The 2015 Annual Report of the Office of Small Business Advocate is prepared in accordance with Tennessee
Code Annotated §8-4-706. This report provides an overview of the Office’s activities during the past year. SMALL BUSINESS ADVOCATE INQUIRIES BY TOPIC
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What does the Office of Small Business Advocate do?
The Small Business Advocate is housed within the Office of

HISTORY OF THE OFFICE the Comptroller of the Treasury and was established to make ey |
state government more responsive to Tennessee’s small
Public Chapter 1129, Acts of 2010 established the Office of Small Business Advocate (Tenn. Code Ann. § 8-4-701 business owners. When a Tennessee small business owner has HowTo
et seq.). The Office of Small Business Advocate is housed in the Office of the Comptroller of the Treasury and questions about what department they need to speak with in Froenen—

state government, or if they are experiencing difficulties with
a state department or agency, they contact the Office of Small
Business Advocate.

serves as a point of contact for Tennessee small business owners to state government. The mission of the
Comptroller’s Office is to improve the quality of life for all Tennesseans by making government work better. The
Office of Small Business Advocate supports the mission by making government work better for Tennessee’s small
business owners.
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residents who are starting a small business or who already own provides by: If you do not know who to see, or what procedure to u?‘e’ e
a small business. o _ contact the office. If you have attempted to resolve an issue Procurement — 5
e Participating in the TDOT Small Business with a department or agency and are unable to reach a solution Regulatory Compliance — 45
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Who does the Office of Small Business Advocate contact
within a department or agency to resolve an issue?
The law requires leaders of the departments or agencies with

e Working with media on interviews, articles, and
@ Work with each state agency and department with regulatory newspaper columns.
authority over businesses to ensure that small business owners
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who receive or are subject to an audit, on-site inspection, ¢ Meeti?‘g With community groups and civie regulatory authority over small businesses to appoint an Alcoholic Beverage Commission
compliance assistance effort, or other enforcement related organizations across the state. employee to serve as the Office of Small Business Advocate’s Commerce and Insurance
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MESSAGE FROM THE SMALL BUSINESS ADVOCATE

As my first year as Small Business Advocate comes to an end, I want to take the time to let you, the
109™ General Assembly, know that I am here to work for you and the small business owners in your
communities. Throughout this past year, the Office of Small Business Advocate has seen continued
growth. I believe this growth is a direct reflection of how attractive Tennessee has become to
entrepreneurs and the businesses that are relocating to our great state. According to Chief Executive
Magazine, Tennessee ranks in the top five in their most recent list of best states for business in 2015.

Since the creation of the Office of Small Business Advocate in 2010, the office has received over 1,300
inquiries. My focus for this year is to see that number continue to rise. Throughout the year, I will be
traveling around the state meeting with various small business groups and individuals to see how the
Office of Small Business Advocate can be of assistance to them.

Some small business owners do not know who to turn to when they have questions, or when they feel like they have been
treated unfairly. As Small Business Advocate, I am that voice for small business owners. It is an honor to serve as
Tennessee’s Small Business Advocate.

If you have any questions, please contact me.
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Richard Wilson
Small Business Advocate

CONTACT INFORMATION

Richard Wilson
Small Business Advocate

AGENCY RESPONSIVENESS

Tennessee Code Annotated § 8-4-705 requires the Office of Small
Business Advocate to evaluate and report annually to the General
Assembly on state government’s responsiveness to small business
owners’ concerns. On January 1, 2013, a rating system for timeliness
of response was implemented. For a chart showing this year’s ratings
of state agencies, please visit our website.

Office of Small Business Advocate
James K. Polk State Office Building
505 Deaderick Street, Suite 1700
Nashville, TN 37243-1402

Office: (615) 401-7806
Toll-free phone: 1-866-831-3750
E-mail: smallbusiness.advocate@cot.tn.gov

AGENCY CONTACTS

As required by Tennessee Code Annotated § 8-4-703, 30 state
departments and agencies report having regulatory authority over
business and have provided the Office of Small Business Advocate
with a contact person. These contacts assist in the resolution of issues

For more information visit:
www.comptroller.tn.gov/osba

involving their agency. A complete list of agency contacts is “‘4‘
available on our website. TEN NESSEE
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