
 

AGENDA 
Utility Management Review Board 

December 1, 2016 
10:00 am 

Room 31, Legislative Plaza 
301 Sixth Avenue North 

(6th Avenue between Charlotte Avenue and Union Street) 
Nashville, Tennessee 

 

Call to Order        
 
Approval of minutes       October 6, 2016  Pg. 2 

Cases – Financial Distress  Spring Creek UD    Hardeman County Pg. 7 
  
Status – Investigation   Cherokee Hills UD   Polk County  Pg. 17 
    Clay Gas UD    Clay County  Pg. 21 
 
Customer Complaint  Barnabi v. Laguardo UD      Pg. 30 

 
Miscellaneous:   Complaint Statistics      Pg. 105 
    Training Approvals      Pg. 106 
    Legislation Review       Pg. 111 
    Proposed 2017 UMRB Meeting Resolution    Pg. 112 
    2017 Water Loss Discussion     Pg. 113 
    Open Discussion 
 
Visitors to the Legislative Plaza are required to pass through a metal detector and must present photo identification.  Individuals with 
disabilities who wish to participate in this meeting or to review filings should contact the Office of Administration, Comptroller of the 
Treasury, to discuss any auxiliary aids or services need to facilitate such participation.  Such contact may be in person or by writing, 
telephone or other means, and should be made prior to the scheduled meeting date to allow time to provide such aid or service.  
Contact the Office of the Comptroller (John Greer) for further information. 

505 Deaderick Street, Suite 1700 
James K. Polk State Office Building 

Nashville, TN  37243-1402 
Telephone (615) 401-7879 

Fax (615) 741-1551 
John.Greer@cot.tn.gov 
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MINUTES 
of the 

UTILITY MANAGEMENT REVIEW BOARD MEETING 
October 6, 2016 

10:00 am 
 
Chair Ann Butterworth detected a quorum and called to order the meeting of the Utility Management 
Review Board (UMRB) in the Committee Hearing Room 31 in the Legislative Plaza.   
 
Board members present and constituting a quorum: 
Ann Butterworth, Chair, Comptroller Designee 
Tom Moss, Vice-Chair, Department of Environment and Conservation (TDEC) Commissioner Designee 
Tim Pelham, West Warren Viola Utility District Manager  
Jason West, Second South Cheatham Utility District Commissioner 
Pat Riley, Gibson County Utility District Manager 
 
Members Absent: 
Rebecca Hunter, Hixson Utility District Commissioner 
Jim Hunter, West Wilson Utility District Commissioner 
Kevin Botts, Consumer Representative 
Bruce Giles, First Utility District of Knox County Manager 
 
Staff Present: 
John Greer, Comptroller’s Office 
Collier Roberts, Comptroller’s Office  
 
Counsel Present: 
Betsy Knotts, Comptroller’s Office 
 
Approval of Minutes 
Tim Pelham moved to approve the minutes of June2nd as written.  Mr. West seconded the motion, which 
passed unanimously.  
 
 
Status Update – Financial Distress 
 
Witt Utility District  
Motion was made by Tim Pelham to 1) let the district know there has been substantial compliance with 
the order, 2) to send a letter encouraging reimbursement and 3) provide the board with an update on 
their rate study by January 20th, 2017. Mr. Riley seconded the motion, which passed unanimously.   
 
 
Status Update – Investigation 
 
Iron City Utility District 
Mr. Greer gave an update that Lawrence County is paying for an engineering study of the district and will 
have to wait until that is over to update the board for the December meeting. No action was taken.  
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Lone Oak Utility District 
Mr. Greer gave an update on the merger to the board. They are still in negotiations and waiting to sign 
the consolidation agreement with Walden’s Ridge Utility District. No action was taken. 
 
 
Status – Water Loss 
 
Saltillo Utility District 
Mr. Greer gave an update on Saltillo UD stating that they hired someone from TAUD to help them fill out 
their AWWA worksheet and they also hired a leak specialist. No action was taken. 
 
Petition 
 
West Stewart Utility District 
Mr. Greer gave an update on the district letting the board know that a petition was filed to expand services 
to include sewer. No action was taken.  
 
 
Customer Complaint 
 
Stroop v. Winchester Center Grove Utility District 
Mr. Greer provided a summary of this case to the board, with no parties present. The board made a 
motion that there was substantial compliance and to encourage even more compliance with the policies 
and to give the district sample language for drafting policies and procedures. The board seconded the 
motion, which passed unanimously.  
 
Hodgeson v. Minor Hill Utility District 
Mr. Greer provided a summary of this case to the board. Both parties were present and testified. Motion 
was made by Mr. West that Minor Hill UD had substantially complied with its leak adjustment policy; and, 
that the Complainant shall not be responsible for bills charged to the Complainant after the District’s 
termination of service. The UMRB also encouraged the District and Complainant to work out a fair 
payment plan moving forward. Mr. Pelham seconded the motion, which passed unanimously.  
 
Hood v. Ocoee 
Ms. Knotts gave an update that a settlement has been tentatively reached in the Hood v. Ocoee case. The 
board made a motion to dismiss the case pending a receipt of the official settlement. The board seconded 
the motion, which passed unanimously.  
 
Russell v. First Utility District Hardin 
Mr. Greer gave summary of this case to the board, with both parties present to give an account of the 
situation. Mr. West moved that the board dismiss the case because the District substantially complied 
with its policy related to leak adjustments. The UMRB recommended that the District consider putting 
into place policies that require the District to assess and establish the meter size when a tap is set and to 
educate its customers when there are high water pressure situations. Mr. Moss seconded the motion, 
which passed unanimously.  
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Colp v. East Sevier County Utility District 
Mr. Greer gave a summary of this case to the board, with neither parties present. Tom Moss recused 
himself from case (conflict of interest). Mr. West moved to issue a full refund to Mr. Colp because East 
Sevier County UD policies did not contemplate a charge for service when service has been terminated and 
is not available to the customer. Mr. Riley seconded the motion, Mr. Pelham third, which passed 
unanimously.  
 
Caldwell v. Southside Utility District 
Mr. Greer gave a summary of the case to the board, with both parties present to give an account of the 
situation. Mr. West moved that the district complied with its policy. Mr. Moss seconded the motion, which 
passed unanimously.  
 
Harris v. South Blount Utility District  
Mr. Greer gave a summary of the case to the board, with only one party present (South Blount UD) to give 
account. Mr. West moved that the district followed and complied with its policies and procedures relating 
to service connections. Mr. Moss seconded the motion, which passed unanimously.  
 
Miscellaneous  
 
Complaint Statistics 
Mr. Greer provided an update on the complaint statistics with 69 complaints to the Utilities line at the 
Comptroller’s Office.  
 
Training Approvals 
Ms. Knotts has approved necessary training.  
 
Next UMRB Meeting 
Mr. Greer announced the next regularly scheduled UMRB meeting would be on December 1st, 2016, at 
10:00am, in room 31 of Legislative Plaza.   
 
Open Discussion 
Mr. Greer provided the board with a letter from Rep. Mike Carter regarding the review of Savannah Valley 
Utility District. Mr. Pelham moved the board accept the request for review of Savannah Valley UD. Mr. 
Moss seconded the motion, which passed unanimously.  
 
Mr. Moss moved the staff draft policy language for commissioner training and leniency in the rare instance 
a commissioner can’t make the training. Mr. West seconded the motion, which passed unanimously.  
 
Mr. Moss moved the staff draft policy language for utility districts stating that it is not appropriate for 
them to live off grants (to be consistent with WWFB). Mr. Pelham seconded the motion, which passed 
unanimously.  
 
Ms. Butterworth adjourned the meeting of the UMRB at 12:53pm.   
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Respectfully submitted, 
 
 
 
 
Ann Butterworth          
Chair   
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Financial Distress  
Cases
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UTILITY MANAGEMENT REVIEW BOARD 
Case Study 

 
Case:   Spring Creek Utility District  
President:  Robert T. Vickers  
Customers:  914 
Validity Score:  67 
Non-Revenue Water: 10.30% 
 
Spring Creek Utility District has been reported to the Board as having two consecutive years with a 
negative change in net position as of June 30, 2015.  The rate history is presented below: 
 

 

The District purchases all water from Bolivar for $2.90 per thousand gallons.  Currently there is no 
purchase contract in place, but one is being negotiated.   

 

Staff recommends the Board issue the following corrective action plan by formal order to Spring Creek 
Utility District: 

1. Eliminate the over 20,000 gallons rate category (very few users reach this tier)  
2. Implement automatic rate increase to the customer if Bolivar increases the wholesale rate to 

the District  
3. Implement automatic rate increase of no less than 2% on July 1, 2017, and every July 1st, 

thereafter 
4. Approve District policies by formal District Board resolution 
5. Execute a water purchase contract with the City of Bolivar that is not in conflict with the 

requirements of this order by June 30, 2017 
6. Provide a status update to Board staff on the 1st of March and August (yearly) until 

compliance with this order is reached and the UMRB releases the District from its oversight 

SUMMARY OF RATES       
      
 6/30/2016 6/30/2015 6/30/2014 6/30/2013 6/30/2012 

      
  First 2,000 gallons, minimum bill          20.36           14.74           14.74           14.74           14.74  
  Next 18,000 gallons (per 1000 gallons)            7.65             5.56             5.56             5.56             5.56  
  Over 20,000 gallons (per 1000 gallons)            6.04             4.36             4.36             4.36             4.36  

      
      
      
Number of Customers 914 893 907 912 922 
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Audited Audited Audited Audited Audited Audited
Fiscal Year 6/30 2010 2011 2012 2013 2014 2015
Water Revenue 337,940$  351,174$   323,228$  332,270$   313,833$  298,212$  
Bad Debt 1,683$   (100)$   (1,937)$   (2,083)$   
Serive Charges 5,400$   4,550$   6,232$   5,398$   6,667$   6,750$   
Reconnection Fees 4,940$   5,350$   5,638$   4,000$   3,020$   16,803$  
Misc 651$   659$   599$   803$   3,203$   1,405$   
Total Operating Revenues 348,931$  361,733$   337,380$   342,371$   324,786$   321,087$   

Operating Expenses (329,483)$  (327,913)$  (315,028)$  (326,382)$  (333,490)$  (335,382)$  

Operating Income 19,448$   33,820$    22,352$    15,989$    (8,704)$   (14,295)$   

Investment Income 5,540$   4,176$   3,065$   2,087$   2,334$   1,423$   
Interest Expense (22,539)$   (21,882)$   (21,257)$   (20,655)$   (19,729)$   (18,950)$   
Capital Contributions 650$   5,200$   2,600$   3,900$   4,550$   850$    

Change in Net Position 3,099$   21,314$   6,760$   1,321$    (21,549)$    (30,972)$    

Supplemental Information
Principal payment 13,717$   11,587$   12,211$   15,601$    13,908$   15,730$   
Depreciation 44,943$  45,325$  45,647$  46,372$   46,154$  45,776$  

Water Rates
First 2,000 Gallons 14.74$   14.74$   14.74$   14.74$   14.74$   14.74$   
Next 18,000 Gallons 5.56$   5.56$    5.56$    5.56$   5.56$    5.56$    
Over 20,000 Gallons 4.36$   4.36$    4.36$    4.36$   4.36$   4.36$   
Water Customers 918  907  922  912  907  893  
Water Loss 17.483% 10.187% 14.109%
Non-Revenue Water 7.90% 8.10% 10.30%
Validity Score 54 66 67

Spring Creek Utility District
HISTORY FILE
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DRAFT 

For Prelim
inatry Discussion Purposes Only
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Investigation

Status Reports
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Cherokee Hills UD
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Clay Gas Utility District 
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From: Ray Norris
To: John Greer
Subject: FW: Clay Gas - Debt
Date: Monday, November 21, 2016 4:17:17 PM
Attachments: SOD - FY2016-2017 - Clay Gas - 2016-06-10 - Post Hall Retirement.pdf

Hello John,
In response to your inquiry regarding the upcoming  UMRB meeting, yes I have a bit of good news. 
In June the Clay Gas Utility District Board retired $350,000 of principal bond debt with full interest 
forgiveness leaving a balance of $220,000 of principal.  (See attached exhibit.)  As you know the 
original bond debt when the current board assumed control there was a total of $3,150,000 (as
$100,000 had been retired from the initial bond sale proceeds) of debt excluding accrued interest. 
Further, there is a total of $200,000 of relatively new bond debt of costs incurred from  Raymond 
James relative to past bond tender offers. (which some believe that Raymond James might be willing 
to take a haircut to help make an acquisition by Mid Tenn Gas happen.  

Ray Norris
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Facsimile: (865) 988-1863


As of June 10, 2016


Prepared By:


Cumberland Securities Company, Inc.
Independent Financial Advisors


P.O. Box 24508
Knoxville, Tennessee 37933
Telephone: (865) 988-2663


Clay Gas Utility District of Clay County, Tennessee


Summary
of Debt


Assumes Mr. Hall Debt Retired







Clay Gas Utility District


Summary of Debt - Assumes Mr. Hall Debt Retired
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Remaining Debt Service on the Senior Bonds Assuming The District Offers $150,000 to Mr. Hall (50 cents on the dollar)


$3,250,000 
Clay Gas Utility District of Clay County, Tennessee 


Gas System Revenue Bonds, Series 1998 
Remaining Bonds - Post Tender 


Debt Service 


Date Principal Coupon Interest Total P+I Fiscal Total


12/01/2000 - - - - -
06/01/2001 - - 7,093.75 7,093.75 -
08/31/2001 - - - - 7,093.75
12/01/2001 - - 7,093.75 7,093.75 -
06/01/2002 - - 7,093.75 7,093.75 -
08/31/2002 - - - - 14,187.50
12/01/2002 - - 7,093.75 7,093.75 -
06/01/2003 - - 7,093.75 7,093.75 -
08/31/2003 - - - - 14,187.50
12/01/2003 - - 7,093.75 7,093.75 -
06/01/2004 - - 7,093.75 7,093.75 -
08/31/2004 - - - - 14,187.50
12/01/2004 - - 7,093.75 7,093.75 -
06/01/2005 - - 7,093.75 7,093.75 -
08/31/2005 - - - - 14,187.50
12/01/2005 - - 7,093.75 7,093.75 -
06/01/2006 - - 7,093.75 7,093.75 -
08/31/2006 - - - - 14,187.50
12/01/2006 - - 7,093.75 7,093.75 -
06/01/2007 - - 7,093.75 7,093.75 -
08/31/2007 - - - - 14,187.50
12/01/2007 - - 7,093.75 7,093.75 -
06/01/2008 - - 7,093.75 7,093.75 -
08/31/2008 - - - - 14,187.50
12/01/2008 90,000.00 6.375% 7,093.75 97,093.75 -
06/01/2009 - - 4,225.00 4,225.00 -
08/31/2009 - - - - 101,318.75
12/01/2009 - - 4,225.00 4,225.00 -
06/01/2010 - - 4,225.00 4,225.00 -
08/31/2010 - - - - 8,450.00
12/01/2010 - - 4,225.00 4,225.00 -
06/01/2011 - - 4,225.00 4,225.00 -
08/31/2011 - - - - 8,450.00
12/01/2011 - - 4,225.00 4,225.00 -
06/01/2012 - - 4,225.00 4,225.00 -
08/31/2012 - - - - 8,450.00
12/01/2012 - - 4,225.00 4,225.00 -
06/01/2013 - - 4,225.00 4,225.00 -
08/31/2013 - - - - 8,450.00
12/01/2013 130,000.00 6.500% 4,225.00 134,225.00 -
08/31/2014 - - - - 134,225.00


Total $220,000.00 - $155,750.00 $375,750.00 -


Date And Term Structure 
Dated................................................................................................................................................................................................... 12/01/2000
First Coupon Date....................................................................................................................................................................................... 6/01/2001
Frequency of Interest Payments.................................................................................................................................................................... 2 Per Year
First Serial Maturity Date.............................................................................................................................................................................. 12/01/2001
 
Yield Statistics 
Average Coupon.......................................................................................................................................................................................... 6.4626556%
Weighted Average Maturity.......................................................................................................................................................................... 10.955 Years
Bond Year Dollars....................................................................................................................................................................................... $2,410.00
Bond Yield for Arbitrage Purposes.............................................................................................................................................................. 6.4588514%
True Interest Cost (TIC)................................................................................................................................................................................ 6.4588514%
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Subordinated


$150,000 
Clay Gas Utility District of Clay County, Tennessee 


Gas System Revenue Bond, Series 2012 (Subordinated) 
Raymond James - Purchaser 


Debt Service 


Date Principal Coupon Interest Total P+I Fiscal Total


03/28/2012 - - - - -
08/01/2012 - - 3,331.25 3,331.25 -
08/31/2012 - - - - 3,331.25
02/01/2013 - - 4,875.00 4,875.00 -
08/01/2013 8,500.00 6.500% 4,875.00 13,375.00 -
08/31/2013 - - - - 18,250.00
02/01/2014 - - 4,598.75 4,598.75 -
08/01/2014 12,000.00 6.500% 4,598.75 16,598.75 -
08/31/2014 - - - - 21,197.50
02/01/2015 - - 4,208.75 4,208.75 -
08/01/2015 13,000.00 6.500% 4,208.75 17,208.75 -
08/31/2015 - - - - 21,417.50
02/01/2016 - - 3,786.25 3,786.25 -
08/01/2016 13,500.00 6.500% 3,786.25 17,286.25 -
08/31/2016 - - - - 21,072.50
02/01/2017 - - 3,347.50 3,347.50 -
08/01/2017 14,500.00 6.500% 3,347.50 17,847.50 -
08/31/2017 - - - - 21,195.00
02/01/2018 - - 2,876.25 2,876.25 -
08/01/2018 15,500.00 6.500% 2,876.25 18,376.25 -
08/31/2018 - - - - 21,252.50
02/01/2019 - - 2,372.50 2,372.50 -
08/01/2019 16,500.00 6.500% 2,372.50 18,872.50 -
08/31/2019 - - - - 21,245.00
02/01/2020 - - 1,836.25 1,836.25 -
08/01/2020 17,500.00 6.500% 1,836.25 19,336.25 -
08/31/2020 - - - - 21,172.50
02/01/2021 - - 1,267.50 1,267.50 -
08/01/2021 19,000.00 6.500% 1,267.50 20,267.50 -
08/31/2021 - - - - 21,535.00
02/01/2022 - - 650.00 650.00 -
08/01/2022 20,000.00 6.500% 650.00 20,650.00 -
08/31/2022 - - - - 21,300.00


Total $150,000.00 - $62,968.75 $212,968.75 -


Date And Term Structure 
Dated................................................................................................................................................................................................... 3/28/2012
First Coupon Date.................................................................................................................................................................................... 8/01/2012
Frequency of Interest Payments................................................................................................................................................................ 2 Per Year
First Serial Maturity Date......................................................................................................................................................................... 8/01/2013
 
Yield Statistics 
Average Coupon....................................................................................................................................................................................... 6.5000000%
Weighted Average Maturity..................................................................................................................................................................... 6.458 Years
Bond Year Dollars.................................................................................................................................................................................... $968.75
Bond Yield for Arbitrage Purposes........................................................................................................................................................... 6.5021876%
True Interest Cost (TIC)............................................................................................................................................................................ 6.5021876%
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Subordinated


$50,000 
Clay Gas Utility District of Clay County, Tennessee 


Raymond James Fee 


Debt Service 


Date Principal Coupon Total P+I Fiscal Total


03/28/2012 - - - -
08/01/2013 10,000.00 - 10,000.00 -
08/31/2013 - - - 10,000.00
08/01/2014 10,000.00 - 10,000.00 -
08/31/2014 - - - 10,000.00
08/01/2015 10,000.00 - 10,000.00 -
08/31/2015 - - - 10,000.00
08/01/2016 10,000.00 - 10,000.00 -
08/31/2016 - - - 10,000.00
08/01/2017 10,000.00 - 10,000.00 -
08/31/2017 - - - 10,000.00


Total $50,000.00 - $50,000.00 -


Date And Term Structure 
Dated................................................................................................................................................................................................... 3/28/2012
First Coupon Date..................................................................................................................................................................................... 8/01/2013
Frequency of Interest Payments................................................................................................................................................................. 2 Per Year
First Serial Maturity Date.......................................................................................................................................................................... 8/01/2013
 
Yield Statistics 
Average Coupon........................................................................................................................................................................................ -
Weighted Average Maturity...................................................................................................................................................................... 3.342 Years
Bond Year Dollars..................................................................................................................................................................................... $167.08
Bond Yield for Arbitrage Purposes........................................................................................................................................................... 3.62E-10
True Interest Cost (TIC)............................................................................................................................................................................ 3.62E-10
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Clay Gas Utility District of Clay County, Tennessee 
Total Debt Payments - Includes Deferred Fee 


Aggregate Debt Service 


Date Principal Interest Total P+I


08/31/2001 - 7,093.75 7,093.75
08/31/2002 - 14,187.50 14,187.50
08/31/2003 - 14,187.50 14,187.50
08/31/2004 - 14,187.50 14,187.50
08/31/2005 - 14,187.50 14,187.50
08/31/2006 - 14,187.50 14,187.50
08/31/2007 - 14,187.50 14,187.50
08/31/2008 - 14,187.50 14,187.50
08/31/2009 90,000.00 11,318.75 101,318.75
08/31/2010 - 8,450.00 8,450.00
08/31/2011 - 8,450.00 8,450.00
08/31/2012 - 11,781.25 11,781.25
08/31/2013 18,500.00 18,200.00 36,700.00
08/31/2014 152,000.00 13,422.50 165,422.50
08/31/2015 23,000.00 8,417.50 31,417.50
08/31/2016 23,500.00 7,572.50 31,072.50
08/31/2017 24,500.00 6,695.00 31,195.00
08/31/2018 15,500.00 5,752.50 21,252.50
08/31/2019 16,500.00 4,745.00 21,245.00
08/31/2020 17,500.00 3,672.50 21,172.50
08/31/2021 19,000.00 2,535.00 21,535.00
08/31/2022 20,000.00 1,300.00 21,300.00


Total $420,000.00 $218,718.75 $638,718.75


Par Amounts Of Selected Issues 
 
 
2012 Bond - Subordinated - Current......................................................................................................................................................... 150,000.00
2012 Fee - Subordinated - Current............................................................................................................................................................ 50,000.00
1998 - Unpaid - 2016-10-17 - No Chris Hall............................................................................................................................................ 220,000.00
 
TOTAL................................................................................................................................................................................................... 420,000.00
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Remaining Debt Service on the Senior Bonds Assuming The District Offers $150,000 to Mr. Hall (50 cents on the dollar)

$3,250,000 
Clay Gas Utility District of Clay County, Tennessee 

Gas System Revenue Bonds, Series 1998 
Remaining Bonds - Post Tender 

Debt Service 

Date Principal Coupon Interest Total P+I Fiscal Total

12/01/2000 - - - - -
06/01/2001 - - 7,093.75 7,093.75 -
08/31/2001 - - - - 7,093.75
12/01/2001 - - 7,093.75 7,093.75 -
06/01/2002 - - 7,093.75 7,093.75 -
08/31/2002 - - - - 14,187.50
12/01/2002 - - 7,093.75 7,093.75 -
06/01/2003 - - 7,093.75 7,093.75 -
08/31/2003 - - - - 14,187.50
12/01/2003 - - 7,093.75 7,093.75 -
06/01/2004 - - 7,093.75 7,093.75 -
08/31/2004 - - - - 14,187.50
12/01/2004 - - 7,093.75 7,093.75 -
06/01/2005 - - 7,093.75 7,093.75 -
08/31/2005 - - - - 14,187.50
12/01/2005 - - 7,093.75 7,093.75 -
06/01/2006 - - 7,093.75 7,093.75 -
08/31/2006 - - - - 14,187.50
12/01/2006 - - 7,093.75 7,093.75 -
06/01/2007 - - 7,093.75 7,093.75 -
08/31/2007 - - - - 14,187.50
12/01/2007 - - 7,093.75 7,093.75 -
06/01/2008 - - 7,093.75 7,093.75 -
08/31/2008 - - - - 14,187.50
12/01/2008 90,000.00 6.375% 7,093.75 97,093.75 -
06/01/2009 - - 4,225.00 4,225.00 -
08/31/2009 - - - - 101,318.75
12/01/2009 - - 4,225.00 4,225.00 -
06/01/2010 - - 4,225.00 4,225.00 -
08/31/2010 - - - - 8,450.00
12/01/2010 - - 4,225.00 4,225.00 -
06/01/2011 - - 4,225.00 4,225.00 -
08/31/2011 - - - - 8,450.00
12/01/2011 - - 4,225.00 4,225.00 -
06/01/2012 - - 4,225.00 4,225.00 -
08/31/2012 - - - - 8,450.00
12/01/2012 - - 4,225.00 4,225.00 -
06/01/2013 - - 4,225.00 4,225.00 -
08/31/2013 - - - - 8,450.00
12/01/2013 130,000.00 6.500% 4,225.00 134,225.00 -
08/31/2014 - - - - 134,225.00

Total $220,000.00 - $155,750.00 $375,750.00 -

Date And Term Structure 
Dated................................................................................................................................................................................................... 12/01/2000
First Coupon Date....................................................................................................................................................................................... 6/01/2001
Frequency of Interest Payments.................................................................................................................................................................... 2 Per Year
First Serial Maturity Date.............................................................................................................................................................................. 12/01/2001
 
Yield Statistics 
Average Coupon.......................................................................................................................................................................................... 6.4626556%
Weighted Average Maturity.......................................................................................................................................................................... 10.955 Years
Bond Year Dollars....................................................................................................................................................................................... $2,410.00
Bond Yield for Arbitrage Purposes.............................................................................................................................................................. 6.4588514%
True Interest Cost (TIC)................................................................................................................................................................................ 6.4588514%

Cumberland Securities Company, Inc.
Tennessee Public Finance - SPG
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Subordinated

$150,000 
Clay Gas Utility District of Clay County, Tennessee 

Gas System Revenue Bond, Series 2012 (Subordinated) 
Raymond James - Purchaser 

Debt Service 

Date Principal Coupon Interest Total P+I Fiscal Total

03/28/2012 - - - - -
08/01/2012 - - 3,331.25 3,331.25 -
08/31/2012 - - - - 3,331.25
02/01/2013 - - 4,875.00 4,875.00 -
08/01/2013 8,500.00 6.500% 4,875.00 13,375.00 -
08/31/2013 - - - - 18,250.00
02/01/2014 - - 4,598.75 4,598.75 -
08/01/2014 12,000.00 6.500% 4,598.75 16,598.75 -
08/31/2014 - - - - 21,197.50
02/01/2015 - - 4,208.75 4,208.75 -
08/01/2015 13,000.00 6.500% 4,208.75 17,208.75 -
08/31/2015 - - - - 21,417.50
02/01/2016 - - 3,786.25 3,786.25 -
08/01/2016 13,500.00 6.500% 3,786.25 17,286.25 -
08/31/2016 - - - - 21,072.50
02/01/2017 - - 3,347.50 3,347.50 -
08/01/2017 14,500.00 6.500% 3,347.50 17,847.50 -
08/31/2017 - - - - 21,195.00
02/01/2018 - - 2,876.25 2,876.25 -
08/01/2018 15,500.00 6.500% 2,876.25 18,376.25 -
08/31/2018 - - - - 21,252.50
02/01/2019 - - 2,372.50 2,372.50 -
08/01/2019 16,500.00 6.500% 2,372.50 18,872.50 -
08/31/2019 - - - - 21,245.00
02/01/2020 - - 1,836.25 1,836.25 -
08/01/2020 17,500.00 6.500% 1,836.25 19,336.25 -
08/31/2020 - - - - 21,172.50
02/01/2021 - - 1,267.50 1,267.50 -
08/01/2021 19,000.00 6.500% 1,267.50 20,267.50 -
08/31/2021 - - - - 21,535.00
02/01/2022 - - 650.00 650.00 -
08/01/2022 20,000.00 6.500% 650.00 20,650.00 -
08/31/2022 - - - - 21,300.00

Total $150,000.00 - $62,968.75 $212,968.75 -

Date And Term Structure 
Dated................................................................................................................................................................................................... 3/28/2012
First Coupon Date.................................................................................................................................................................................... 8/01/2012
Frequency of Interest Payments................................................................................................................................................................ 2 Per Year
First Serial Maturity Date......................................................................................................................................................................... 8/01/2013
 
Yield Statistics 
Average Coupon....................................................................................................................................................................................... 6.5000000%
Weighted Average Maturity..................................................................................................................................................................... 6.458 Years
Bond Year Dollars.................................................................................................................................................................................... $968.75
Bond Yield for Arbitrage Purposes........................................................................................................................................................... 6.5021876%
True Interest Cost (TIC)............................................................................................................................................................................ 6.5021876%

Cumberland Securities Company, Inc.
Tennessee Public Finance - SPG
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Subordinated

$50,000 
Clay Gas Utility District of Clay County, Tennessee 

Raymond James Fee 

Debt Service 

Date Principal Coupon Total P+I Fiscal Total

03/28/2012 - - - -
08/01/2013 10,000.00 - 10,000.00 -
08/31/2013 - - - 10,000.00
08/01/2014 10,000.00 - 10,000.00 -
08/31/2014 - - - 10,000.00
08/01/2015 10,000.00 - 10,000.00 -
08/31/2015 - - - 10,000.00
08/01/2016 10,000.00 - 10,000.00 -
08/31/2016 - - - 10,000.00
08/01/2017 10,000.00 - 10,000.00 -
08/31/2017 - - - 10,000.00

Total $50,000.00 - $50,000.00 -

Date And Term Structure 
Dated................................................................................................................................................................................................... 3/28/2012
First Coupon Date..................................................................................................................................................................................... 8/01/2013
Frequency of Interest Payments................................................................................................................................................................. 2 Per Year
First Serial Maturity Date.......................................................................................................................................................................... 8/01/2013
 
Yield Statistics 
Average Coupon........................................................................................................................................................................................ -
Weighted Average Maturity...................................................................................................................................................................... 3.342 Years
Bond Year Dollars..................................................................................................................................................................................... $167.08
Bond Yield for Arbitrage Purposes........................................................................................................................................................... 3.62E-10
True Interest Cost (TIC)............................................................................................................................................................................ 3.62E-10

Cumberland Securities Company, Inc.
Tennessee Public Finance - SPG
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Clay Gas Utility District of Clay County, Tennessee 
Total Debt Payments - Includes Deferred Fee 

Aggregate Debt Service 

Date Principal Interest Total P+I

08/31/2001 - 7,093.75 7,093.75
08/31/2002 - 14,187.50 14,187.50
08/31/2003 - 14,187.50 14,187.50
08/31/2004 - 14,187.50 14,187.50
08/31/2005 - 14,187.50 14,187.50
08/31/2006 - 14,187.50 14,187.50
08/31/2007 - 14,187.50 14,187.50
08/31/2008 - 14,187.50 14,187.50
08/31/2009 90,000.00 11,318.75 101,318.75
08/31/2010 - 8,450.00 8,450.00
08/31/2011 - 8,450.00 8,450.00
08/31/2012 - 11,781.25 11,781.25
08/31/2013 18,500.00 18,200.00 36,700.00
08/31/2014 152,000.00 13,422.50 165,422.50
08/31/2015 23,000.00 8,417.50 31,417.50
08/31/2016 23,500.00 7,572.50 31,072.50
08/31/2017 24,500.00 6,695.00 31,195.00
08/31/2018 15,500.00 5,752.50 21,252.50
08/31/2019 16,500.00 4,745.00 21,245.00
08/31/2020 17,500.00 3,672.50 21,172.50
08/31/2021 19,000.00 2,535.00 21,535.00
08/31/2022 20,000.00 1,300.00 21,300.00

Total $420,000.00 $218,718.75 $638,718.75

Par Amounts Of Selected Issues 
 
 
2012 Bond - Subordinated - Current......................................................................................................................................................... 150,000.00
2012 Fee - Subordinated - Current............................................................................................................................................................ 50,000.00
1998 - Unpaid - 2016-10-17 - No Chris Hall............................................................................................................................................ 220,000.00
 
TOTAL................................................................................................................................................................................................... 420,000.00

Cumberland Securities Company, Inc.
Tennessee Public Finance - SPG
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EXHIBIT 1 
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To Whom it may concern,

My name is Silas Barnabi and I reside at 29Harbor Pointe Lebanon, TN. On July 1, 2016 we received our

monthly billing statement for the month of June that totaled $287.93 and a total gallon usage of 37,900.

After receiving this bill, my wife contacted the company and questioned its accuracy speaking to both

the assistant and office manager. She was informed that the meter was 100 percent accurate and that

we possibly had a leak or utility that was constantly running. The plumbing in this house is brand new

and we knew that was not the case. She then gave my wife a breakdown of usage and reported that

from 5/17-5/21 we used over 14,000 gallons and again from 5/31-6/8 with 17,000 gallons used totaling
31,000 gallons. We were told that the usage started from 7PM on the start date and cut off at 2PM on
the end date of each period of time. After going through this she was informed that we couldn't be
helped and it was accurate.

I called back to speak to the office on 7/5 and went through the same scenario with the office manager
and was left unsatisfied because I informed her there were no leaks in this house, I checked the

underside of the house with no dampness present and we do not own a pool, nor do we have irrigation
installed. Also, from 5/27-6/3 we out of town for vacation and I turn off the water at our main valve in

the house when we are gone for extended periods of time. I asked to be placed on the phone with Joey

Harden the GM of that location. He was more understanding and concerned about the large usage and

immediately decided he would send out his tech and supervisor to look things over on Friday 7/8. Upon

completion of looking around and showing them there were no leaks, the meter tested fine with only a

2 gallon variance (room for error) and they had to replace the shut off valve. I asked them if all of the
construction around us or my neighbors new large pool could have damaged lines underground or

someone is possibly hooking up to my faucets and they could not answer that question. I also asked Joey
about their flag system. When I was with Lebanon Utility as a consumer, I would notify them if we were

filling up our pool because it would alert their system and they would call me to confirm the usage. Joey

informed me that they have a similar system that they review that sends them alerts for above normal

usage, but if that is true then why was I, a "valuable customer", not immediately contacted about this

incredibly high usage so I could have possibly prevented, fixed or seen where something was wrong?

I have contacted the Veterans administration for assistance because my family and I cannot afford to
throw $300 away at the moment and I don't intend to. I believe that as a valuable, timely paying
consumer that I should have this bill adjusted to its accuracy and average. If that comes with an
investigation of the property and water lines I am fully prepared and interested in that as well, but want
to have this corrected before I go to the next step.

Thank you for your time and consideration.

Kindly,

Silas Barnabi

- .------._----~--.-

7 -il-\lu
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BILLING AND PAYMENT

A. All meters will be read or estimated monthly, and subscribers will be billed monthly. Bills
will be mailed during the first working days of the month following the month in which
the meter is read. Payment on monthly bills is due on or before the 15th of the month in
which the bills are mailed. After the 15th of the month, a subscriber must pay a late charge
on the amount billed.

B. To avoid additional charges and for the convenience of the subscriber, bills may be paid at
the District's office at 355 Woods Ferry Road during regular business hours. After regular
business hours, payment may be made by placing payment in the locked box at the
District's office.

C. Any subscriber who fails to pay his bill, plus any applicable late charges, by the 25th day
of the month shall be subject to having his service disconnected immediately without any
further notice.

D. If a customer provides two or more checks as payment for the customer's bill that are
returned to the District without payment for any reason, the District may require the
customer to pay all future bills by credit card or in cash.

~6CLAYTO GRAY - PRESIDENT

Approved: January 12,2016

751845.1 10497-006
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1. Monthly Service Rates- Residential, Commercial, and Irrigation Meters 
Meter Size    

¾”  female / OUR FITTING 0- 2,000 gallons $18.79 (min. bill) + $1.74 tax = $20.53 
1”  residential/commercial 0-2,000 gallons $76.54 (min. bill) + $7.08 tax = $83.62 
1 ½”  residential/commercial 0-2,000 gallons $118.28 (min. bill) + $10.94 tax = $129.22 
2”  residential/commercial 0-2,000 gallons $153.07 (min. bill) + $14.16 tax = $167.23 
Multiple Connections Residential/commercial 0-2,000 gallons 

times number of 
residential meter 
equivalents 

$20.53 (min. bill) times number of residential 
meter equivalents 

Per inch of tap size 
Fire Line 

residential / commercial  0-2,000 gallons 
times inch of tap 
size 

$18.79 (min. bill) + $1.74 tax = $20.53 

 
All water use over 2,000 gallons charged at:                    

  Estimated Cost 
Next 1,000 gallons $9.27 3,000 gal.   = $30.66 
Next 2,000 gallons, per thousand $8.35 5,000 gal.   = $48.90 
Next 5,000 gallons, per thousand $7.16 10,000 gal. = $88.03 
Next 10,000 gallons, per thousand $6.49 20,000 gal. = $158.92 
 

2. Meter Connection or Transfer Fee 
Residential Fee $50.00 
Commercial Fee $75.00 
Renters Commercial / Residential Fee $100.00 

3. Tap Service Fees 
(a)  Residential and  Commercial Meter 

Size 
Tap Service Fee 

 ¾” $1,500.00 
 1” $2,000.00 
 1 ½” $4,000.00 
 2” $6,000.00 * All commercial meters and any 

residential meters over 2 inches shall 
be installed by the Developer/owner 
by a contractor acceptable to the 
District. 

 4” $40,000.00   (meter and vault) * 
 6” $60,000.00   (meter and vault) * 
 8” $80,000.00   (meter and vault) * 
 10” $100,000.00 (meter and vault) * 
(b) Irrigation  Tap fees for irrigation taps are identical to the fees for residential or 

commercial taps except the tap fee for a ¾” irrigation tap is $1,000.00 if the 
developer or owner has installed the necessary infrastructure for the District 
to set the meter without installing other equipment. All irrigation meters are 
subject to the same monthly charges as other residential or commercial 
meters. 

(c) Fire Hydrant Installation Fee  Prices available upon request 
(d) Fire Protection/Sprinkler Line  $1,000.00 per inch of tap size 
 

4. Miscellaneous Fees 
(a)  Reconnection Fee $75.00 (reconnections during business hours 

only) 
(b)  Returned Check Fee $25.00 
(c)  Repair Service Charge $25.00 + Materials & Labor 

(d)  Backflow Preventer Annual Testing Fee   (tested by District) $250.00 
(e)  Unauthorized Use or Tampering Penalty Fee  Cost of all water 

$150.00 First Incident 
$250.00 Each Incident After the First 
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(f) TDEC Environmental Fee $1.00 (or such annual amount as charged by 
TDEC) per customer per year 

(g) Capacity Fee                                                                                                                         $1,000.00 per individual residential meter or 
residential meter equivalent. The capacity fee 
is charged all new customers or connections  
to equitably fund the capital costs the District 
has incurred to be able to provide service to 
new connections. The capacity fee represents 
a new connection’s proportionate share of the 
cost of providing facility capacity to serve 
new connections. 

 
 
          
 
5. Commercial and Developers Fees (see specifics in Development Policy and Development Contract) 

(a)  Application Plan and Review Fee $1,250.00 
(b) Capacity Fee           $1,000.00 per individual residential meter or 

residential meter equivalent  
(c) Fee for administrative, legal, and engineering services 12% of estimated cost 
(d) Maintenance Bond & Performance Bond required  
 

THIS RATES AND FEES CHART MAY BE AMENDED AT ANY TIME BY THE DISTRICT.             REVISED BY RESOLUTION PASSED August 9, 2016. 
 
 
 

Capacity fees on Existing Buildings:  On existing commercial property, no capacity fees will be 
charged unless tap is upsized and/or additional taps or fire lines are added; then capacity fees will be 
due on the entire building or complex.  If an existing tap is in place and serving only the portion of the 
building previously served and a new tap is added serving new portions or sections of a building or 
facility, capacity fee’s will only be due on the new section or portions added according to the current 
commercial capacity fee’s chart. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Revised: August 9, 2016 
 
 
 
 
 
“This institution is an equal opportunity provider and employer.  To file a complaint of discrimination, write:  USDA, Director, Office of Civil Rights, 1400 
Independence Ave., S.W., Washington, D.C. 20250-9410, or call (800) 795-3272 (voice) or (202) 720-6382 (TDD).” 
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Miscellaneous

1. Complaint Statistics
2. Training Approvals
3. Legislation Review
4. Proposed 2017 

UMRB Meeting 
Resolution

5. 2017 Water Loss 
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Complaint Statistics 

October 1, 2016 – November 22, 2016 

 

Complaints Received by Phone: 20 

Complaints Received by Email: 2 
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From: Betsy Knotts
To: Adams, Bob
Cc: John Greer; Stephanie Maxwell; Work, Dwight
Subject: Re: Request for approval of Commissioner Training Hours - November 2nd and 3rd
Date: Monday, October 17, 2016 7:03:34 PM

Bob,

I have reviewed your request for Comptroller approval of utility district
commissioner training.   TGA's Finance and Accounting conference, which is
scheduled for November 2-3 in Nashville is approved for 12 hours of continuing
education credits because the topics appear to cover board governance,
financial oversight, policy-making responsibilities, and other topics reasonably
related commissioner duties, as required by the state law.  Please note that 
the content of the hour long training session  must take up at least 50 minutes
and any open-ended Q&A must be limited to 10 minutes.
  
Please let me know if you have any further questions.  Thank you. 
 
Betsy Knotts
Senior Counsel for Public Finance
Comptroller of the Treasury | Office of General Counsel
James K. Polk Building, Suite 1700  | Nashville, TN 37243 - 1402
betsy.knotts@cot.tn.gov | (615) 401-7954

 

From: Adams, Bob <Bob.Adams@frazierdeeter.com>
Sent: Friday, October 14, 2016 9:31:37 AM
To: Betsy Knotts
Cc: John Greer; Stephanie Maxwell; Joyce.Welborn@cot.tn.gov; Work, Dwight
Subject: Request for approval of Commissioner Training Hours - November 2nd and 3rd
 
 

Good morning Ms. Knotts:
 
Frazier and Deeter, LLC and the Tennessee Gas Association are presenting a 12 hour training session
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on Finance and Accounting topics related to natural gas utilities in the State of Tennessee.  I have
attached the course agenda and learning objectives for your approval.  The participants will include
commissioners and management from natural gas utility districts.  The training will occur on

November 2nd and 3rd in Nashville, Tennessee.  Please advise if there is anything else you would
need for approval.
 
Thank you for your consideration.
 
Bob
 

 

 

 
 
Bob Adams, CPA  |  Audit Manager
Frazier & Deeter
Investing in relationships to make a difference.
401 Commerce Street, Suite 920  |  Nashville, TN 37219
Direct: 615.416.6806  |  Main: 615.416.6800  |  Direct Fax: 615.416.6807

DISCLOSURE
Information contained in this message (and any attachments) is confidential information intended

only for use by the individual or entity named above. If the reader of this message is not the

intended recipient, you are hereby notified that any dissemination, distribution or copying of this

communication is strictly unauthorized. If you have received this message in error, please

immediately notify us by telephone or reply e-mail communication and delete the original

message. Thank you.

 

This email has been scanned for email related threats and delivered safely by Mimecast.
For more information please visit http://www.mimecast.com
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From: Betsy Knotts
To: Dwight Stapleton; John Greer
Cc: Stephanie Maxwell
Subject: RE: request
Date: Monday, November 07, 2016 7:52:28 AM

Mr. Stapleton,
 
I have reviewed your request on behalf of Communities Unlimited and the content of your training
presentation for Comptroller approval of  12 hours of Utility District Commissioner continuing
education credit.  The content of the training presentation appears to cover board governance,
financial oversight, policy-making responsibilities, and other topics reasonably related commissioner
duties, as required by the state law.  Therefore, it is approved for 12 hours of commissioner
training credit.  Please note that  the content of each hour long training session must take up at
least 50 minutes and any open-ended Q&A must be limited to 10 minutes.
 
Let me know if you have any further questions.
 
 

Betsy Knotts
Senior Counsel for Public Finance
Comptroller of the Treasury | Office of General Counsel
James K. Polk Building, Suite 1700  | Nashville, TN 37243 - 1402
betsy.knotts@cot.tn.gov | (615) 401-7954
 
 

From: Dwight Stapleton [mailto:Dwight.Stapleton@communitiesu.org] 
Sent: Friday, October 28, 2016 3:42 PM
To: Betsy Knotts <Betsy.Knotts@cot.tn.gov>; John Greer <John.Greer@cot.tn.gov>
Subject: request
 
Please find attached the letter of request for approval and training class material for utility board
members.
 

Communities Unlimited, Inc.
10820 Kingston Pike

Suite 16-6
Knoxville, TN 37934

Cell Phone: 865-387-2201
 

Operations/Management Specialist
Rural Community Assistance Program

www.communitiesU.org
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From: John Greer
To: "Adams, Bob"; Betsy Knotts
Cc: Stephanie Maxwell
Subject: RE: Request for approval of Commissioner Training Hours - November 14th and 15th
Date: Thursday, November 10, 2016 4:00:00 PM

Mr. Adams,

I have reviewed your request and the content of your training presentation for
Comptroller approval of 12 hours of Utility District Commissioner continuing
education credit. The content of the training presentation appears to cover
board governance, financial oversight, policy-making responsibilities, and other
topics reasonably related commissioner duties, as required by the state law.
Therefore, it is approved for 12 hours of commissioner training credit.
Please note that the content of each hour long training session must
take up at least 50 minutes and any open-ended Q&A must be limited
to 10 minutes.

 

Let me know if you have any further questions.

 

John Greer

Utilities Specialist

Comptroller of the Treasury | Office of Administration

James K. Polk Building, Suite 1700 | Nashville, TN 37243 - 1402

utilities@cot.tn.gov | (615) 747-5260
 

From: Adams, Bob [mailto:Bob.Adams@frazierdeeter.com] 
Sent: Tuesday, November 08, 2016 2:57 PM
To: Betsy Knotts <Betsy.Knotts@cot.tn.gov>
Cc: John Greer <John.Greer@cot.tn.gov>; Stephanie Maxwell <Stephanie.Maxwell@cot.tn.gov>
Subject: Request for approval of Commissioner Training Hours - November 14th and 15th
 

Good afternoon Ms. Knotts:
 
I would like request approval to present a 12 hour training session on commissioner training topics
related to utilities in the State of Tennessee.  I have attached the course agenda and learning
objectives for your approval.  The participants will include commissioners and management from

Tennessee based utility districts.  The training will occur on November 14th and 15th in New
Tazewell, Tennessee.  Please advise if there is anything else you would need for approval.
 
Thank you for your consideration.
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Bob
 

 

 

 

 

 

 

Bob Adams, CPA  |  Audit Manager
Frazier & Deeter
Investing in relationships to make a difference.

401 Commerce Street, Suite 920  |  Nashville, TN 37219
Direct: 615.416.6806  |  Main: 615.416.6800  |  Direct Fax: 615.416.6807

DISCLOSURE
Information contained in this message (and any attachments) is confidential information intended
only for use by the individual or entity named above. If the reader of this message is not the
intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly unauthorized. If you have received this message in error, please
immediately notify us by telephone or reply e-mail communication and delete the original
message. Thank you.

 

 

This email has been scanned for email related threats and delivered safely by Mimecast.
For more information please visit http://www.mimecast.com
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Draft legislation will be handed 
out at the meeting 
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BEFORE THE TENNESSEE UTILITY MANAGEMENT REVIEW BOARD 
 

IN RE: 
 
CALENDAR YEAR 2017 REGULAR MEETING SCHEDULE 

 
RESOLUTION 

 

 The Tennessee Utility Management Review Board (“UMRB”) met on December 1, 2016, 

and formally endorsed the following regular meeting schedule for calendar year 2017: 

February 2 

April 6 

June 1 

August 3 

October 5 

December 7 

 

Entered this __ day of December, 2016. 

 

 

 

Ann V. Butterworth, Chair 
Utility Management Review Board 
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Water Loss Information  

THE AWWA FREE WATER LOSS SOFTWARE HAS BEEN UPDATED.   FOR ANY AUDITS RECEIVED BY THE 
COMPTROLLER AFTER JANUARY 1, 2015, PLEASE BE SURE TO USE THE CORRECT FORM (version 5.0).  
THE FORM, NOW TWO PAGES LONG, IS LARGER AND MORE EASILY READ. BOTH PAGES SHOULD BE 
INCLUDED IN THE AUDIT REPORT.  

At a joint meeting of the Water and Wastewater Financing Board and the Utility Management Review Board on June 6, 2012, the 
Boards decided to reaffirm the October 7, 2010, decision to adopt the American Water Works Association (AWWA) water loss 
methodology for inclusion in any audited financial statements received by the Comptroller of the Treasury on or after January 1, 
2013.  The water loss methodology can be obtained from www.AWWA.org 

 At the June 6, 2012, meeting the following was adopted by the Boards: 

I. Require that the AWWA Excel Spreadsheet (in the specific format created by utilizing the AWWA Free Water Audit 
Software) be submitted electronically in an Excel format.  It is the intention of the Boards that the AWWA Excel 
spreadsheet be filed by the contracted auditor in Excel format at the same time the annual audited financial statements 
are filed.    The Excel spreadsheet is not considered audited information, but only submitted simultaneously.  

II. In accordance with TCA 68-221-1010(d)(1) and TCA 7-82-401(h)(1), failure to include the required schedule 
constitutes excessive water loss and…referral to the appropriate board.  THEREFORE, failure to include the AWWA 
schedule in audited financial statements received by the Comptroller of the Treasury on or after January 1, 2013, 
will result in the System being referred to the appropriate Board. 

III. Further, utilities will be referred to the Boards based on: 
A. Incomplete AWWA water audit submitted anytime on or after January 1, 2013; 
B. For audits received by the Comptroller of the Treasury from 1/1/2015  to 12/31/2016 -Validity score of 70 or 

less or non-revenue water as a percent by cost of operating system of 25% or greater; 
C. For audits received by the Comptroller of the Treasury from 1/1/2017 to 12/31/2018 - Validity score of 75 or 

less or non-revenue water as a percent by cost of operating system of 20% or greater; 
D. For audits received by the Comptroller of the Treasury from 1/1/2019 to 12/31/2020 Validity score of 80 or 

less or non-revenue water as a percent by cost of operating system of 20% or greater. 

 “Total annual cost of operating the water system” as used in the AWWA Free Water Audit Software is defined to include all 
costs for operation, maintenance, debt service (principal and interest) and depreciation. Remember this number is to include only 
expenses related to the WATER system – not the sewer system. The number can be obtained from the annual audited financial 
statements. 

 Failure to achieve the designated levels will result in a referral to the Board(s). 

 The requirements will be reviewed by the Boards annually to ensure the desired results are being achieved.    The levels are 
subject to change by approval of the Board(s).  
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