
 

AGENDA 
Utility Management Review Board 

October 6, 2016 
10:00 am 

Room 31, Legislative Plaza 
301 Sixth Avenue North 

(6th Avenue between Charlotte Avenue and Union Street) 
Nashville, Tennessee 

 

Call to Order        
 
Approval of minutes      June 2, 2016   Pg. 2 

Status – Financial Distress  Witt UD    Hamblen/Jefferson Counties Pg. 5 
  
Status – Investigation   Lone Oak UD   Sequatchie County   Pg. 10 

Iron City UD   Lawrence/Wayne Counties  Pg. 13 
      
 
Status – Water Loss  Saltillo UD   Hardin County   Pg. 16   
 
Petition:     West Stewart UD   Stewart County   Pg. 21 
 
Customer Complaint  Stroop v. Winchester Center Grove UD    Pg. 28 

Hodgeson v. Minor Hill UD      Pg. 35 
    Hood v. Ocoee UD       Pg. 71 

Russell v. First UD Hardin      Pg. 72 
    Colp v. East Sevier County UD     Pg. 103 
    Caldwell v. Southside UD       Pg. 133 
    Harris v. South Blount UD      Pg. 179 
 
Miscellaneous:   Complaint Statistics      Pg. 220  
    Training Approvals      Pg. 221 
    Next UMRB regular meeting     Pg. 228 
    Open Discussion       
 
Visitors to the Legislative Plaza are required to pass through a metal detector and must present photo identification.  Individuals with 
disabilities who wish to participate in this meeting or to review filings should contact the Office of Administration, Comptroller of the 
Treasury, to discuss any auxiliary aids or services need to facilitate such participation.  Such contact may be in person or by writing, 
telephone or other means, and should be made prior to the scheduled meeting date to allow time to provide such aid or service.  
Contact the Office of the Comptroller (John Greer) for further information. 

505 Deaderick Street, Suite 1700 
James K. Polk State Office Building 

Nashville, TN  37243-1402 
Telephone (615) 747-5260 

Fax (615) 741-1551 
utilities@cot.tn.gov 
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MINUTES 
of the 

UTILITY MANAGEMENT REVIEW BOARD MEETING 
June 2, 2016 

10:00 am 
 
Chair Ann Butterworth detected a quorum and called to order the meeting of the Utility Management 
Review Board (UMRB) in the Committee Hearing Room 31 in the Legislative Plaza.   
 
Board members present and constituting a quorum: 
Ann Butterworth, Chair, Comptroller Designee 
Tom Moss, Vice-Chair, Department of Environment and Conservation (TDEC) Commissioner Designee 
Kevin Botts, Consumer Representative 
Bruce Giles, First Utility District of Knox County Manager 
Jim Hunter, West Wilson Utility District Commissioner 
Tim Pelham, West Warren Viola Utility District Manager  
 
Members Absent: 
Jason West, Second South Cheatham Utility District Commissioner 
Pat Riley, Gibson County Utility District Manager 
Rebecca Hunter, Hixson Utility District Commissioner 
 
Staff Present: 
John Greer, Comptroller’s Office 
Collier Roberts, Comptroller’s Office  
 
Counsel Present: 
Betsy Knotts, Comptroller’s Office 
 
Approval of Minutes 
Tim Pelham moved to approve the minutes of April 7th, and May 5th, 2016, as written.  Mr. Moss seconded 
the motion, which passed unanimously. 
 
Status Update – Financial Distress 
 
Witt Utility District  
Motion was made by Kevin Botts to amend the current order and request that Betsy Knotts draft letter 
acknowledging findings and the allowance of 90 days to remedy the situation (six months with a rate 
study, 3 months without a rate study).  Mr. Moss seconded the motion, which passed unanimously.   
 
Status Update – Investigation 
 
Clay County Gas Utility District 
Mr. Giles moved to defer action until the October Board meeting.  Mr. Pelham seconded the motion which 
passed unanimously.   
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Iron City Utility District 
Mr. Giles moved that Comptroller staff draft an order to send to Iron City Utility District and St. Joseph 
that requires their presence in Nashville for merger discussion.  Mr. Pelham seconded the motion, which 
passed unanimously.   

Lone Oak Utility District 
Mr. Moss moved to defer action on Lone Oak UD until the October meeting.  Mr. Pelham seconded the 
motion, which passed unanimously.   

Bedford County Utility District 
No action was taken. 

Cookeville Boat Dock Road Utility District 
Mr. Greer explained that the two remaining commissioners of the District had resigned effective May 31, 
2016.    

Contested Case – Hearing 

Cookeville Boat Dock Road Utility District 
Greg Cothron, from the Comptroller’s Office of General Counsel (Prosecuting Attorney), gave an update 
on the Cookeville Boat Dock Road case. Mr. Giles moved to delegate authority on behalf of the board to 
Mr. Cothron to file a motion to dismiss the case when the time is appropriate.    

Customer Compliant 
Hood V Ocoee 
Motion was made by Tom Pelham to defer action --- seconded, passed. 

Miscellaneous  
Mr. Greer announced the next regularly scheduled UMRB meeting would be on August 4th, 2016, at 
10:00am, in room 31 of Legislative Plaza.   

Ann Butterworth 
Chair  
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Status Update

Investigations
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From: Don Scholes
To: John Greer; Betsy Knotts
Subject: Lone Oak UD - Update
Date: Tuesday, May 31, 2016 2:14:45 PM

John and Betsy,
 
I wanted to give you an update on LOUD.  I believe that WRUD has agreed to go ahead and pay the
$60,000 odd amount to LOUD so it would not need to borrow funds to finalize its settlement with
TAWC.  That is good news.  I have suggested to Ron West that this payment be made in connection
with the execution of a merger agreement between the parties as a term of the merger agreement. 
This way it is clear that the payment to LOUD to pay off the TAWC claim is being done in exchange
for the commitment of LOUD to merge with WRUD.    The agreement will set forth a time frame
within which the merger petition will be filed to consummate the merger. 
 
My goal is to try and get a merger agreement prepared for approval by the LOUD Board in its June

meeting and by the WRUD Board at its meeting on June 27th.  After the agreement is signed, WRUD
will pay LOUD the amount needed to settle with TAWC.  TAWC can then be paid off and then be out
of the picture. 
 
I wanted to go ahead and share this with you before the UMRB meeting on Thursday.   I hope all
goes as planned.
 
Don
 
Donald L. Scholes
Branstetter, Stranch & Jennings, PLLC
The Freedom Center
223 Rosa L. Parks Avenue, Suite 200
Nashville, TN  37203
615-254-8801
615-250-3937 (fax)
dscholes@bsjfirm.com
 

IMPORTANT: This communication from the law firm of Branstetter, Stranch & Jennings, PLLC is covered by the Electronic
Communications Privacy Act, 18 U.S.C. §§ 2510-2521, and contains information that may be confidential and privileged. Be advised that
if you are not the intended recipient(s), any dissemination, distribution or copying of this communication is prohibited. Please notify the
undersigned immediately by telephone or return e-mail.

IRS Circular 230 disclosure: To ensure compliance with requirements imposed by the IRS and other taxing authorities, we inform you that
any tax advice contained in this communication (including any attachments) is not intended or written to be used, and cannot be used, for
the purpose of (i) avoiding penalties that may be imposed on any taxpayer or (ii) promoting, marketing or recommending to another party
any transaction or matter addressed herein.

This message is intended for the named recipients only. It may contain information protected by the attorney-client or work-product
privilege. If you have received this email in error, please notify the sender immediately by replying to this email. Please do not disclose
this message to anyone and delete the message and any attachments. Thank you.
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June 13, 2016 

STATE OF TENNESSEE 

Utility Management Review Board 
James K. Polk State Office Building 

505 Deaderick Street, Suite 1700 
Nashville, Tennessee 37243-1402 

Phone (615) 401-7879 Fax (615) 741-1551 

Board of Commissioners 
Iron City Utility District 
P.O. Box 86 
Iron City, TN 38463 

City of St. Joseph 
409 North Main Street 
P.O. Box 37 
St. Joseph, TN 3 8481 

Dear Mayor and Commissioners, 

At the Utility Management Review Board (UMRB) meeting on June 2, 2016, the 
UMRB discussed the current status of the ongoing investigation I of Iron City Utility 
District (District) and made the following determinations: 

1. The UMRB commended the District's recent decision not to pay
commissioners a per diem, which is currently saving the District
$1,250 per month.

2. The UMRB noted that consolidation discussions between the city
of St. Joseph (City) and the District have been unsuccessful. The
UMRB reviewed financial and managerial highlights of both the
District and the City and agreed that consolidation of the District
with the City still appears to be the best option and in the public's
best interest.

1 Tenn. Code Ann.§ 7-82-709(a), the utility management review board shall have the authority, in the case of 
public water systems of utility districts, to investigate, with the assistance of the department of environment 
and conservation and the comptroller of the treasury, and determine the financial, technical, and managerial 
capacity of the systems to comply with the requirements of the federal and the state acts; and to require 
systems to take appropriate action to correct any deficiencies in such areas, including, but not limited to, 
changes in ownership, management, accounting, rates, maintenance, consolidation, alternative water supply, 
or other procedures. The utility management review board also may approve or disapprove such corrections 
as a condition for any public water system of a utility district to receive assistance from the authority under§ 
68-22 l-1206(a)(3).
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Initial Check list for Addressing Water Loss 

1. Are you billing for all general government water use? Examples: City Hall, Parks, 
Community Centers, etc. 

a. There are no district owned buildings except the water treatment plant.  Usage 
at the treatment plant is minimal basically water used for testing.  All other 
customers are billed. 

2. Are you accounting for the water used by the water and/or sewer department? 
a. There is no sewer department and water plant usage, while not metered, is only 

five gallons or less per day for testing purposes.  There are no restrooms or other 
usage at the water plant. 

3. Do you periodically check or inspect all 2” and larger meters?  
a. There are no 2” or larger meters in the distribution system.  The largest meter in 

the system is 1”. 
4. Do you have a recalibration policy and procedure in place? 

a. We had our master meter tested for accuracy in December 2015.  We replaced 
the meter and plan to have it tested every year. 

5. Do you have a meter replacement policy?  Is the trigger based on age (length of time in 
service) or on gallons?   

a. We change out meters with high usage or older meters.  We will also replace 
meters if the customer’s usage begins to fall off indicating a slow meter. 

6. Do you have a process to inspect for unauthorized consumption? What are the 
consequences if unauthorized consumption is discovered? 

a. System personnel watch for unauthorized usage.  Meters at vacant houses are 
checked during meter reading to make sure water isn’t turned on.  If 
unauthorized usage is discovered, it is stopped and the board is notified.  The 
board then makes the decision to charge for the water or penalize the person 
stealing water. 

7. Do you have a leak detection program currently in place?  
a. We are continuously looking for leaks while in the system.  We also monitor 

plant pumpage daily and can tell if there is a significant leak. 
8. Do you have written policies, including a policy for billing adjustments? Are the written 

policies followed correctly by all levels of staff? 
a. We have written bill adjustment and other policies.  These policies are followed 

by staff.  There is only one full-time and one part-time staff members. 
9. Do you have authorized non-customer users (volunteer fire departments, etc)?  Do you 

account for the use?  Do you have a method for the user to report water usage? 
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a. We have three volunteer fire departments in our service area.  All are to report 
any usage to the district. 

10. Is your system “zoned” to isolate water loss? 
a. We do not have different pressure zones.  However, we have valves that can be 

used to isolate portions of the system for leak detection or repairs. 
11. Do you search for leaks at night when there is little traffic or small household usage? 

a. We do not own any sonic leak detection equipment.  Leaks are found by visual 
inspection of the system or by valving off different areas of the system.  If it is 
needed we will search for leaks at night when usage is lowest by valving off 
certain areas. 

12. Do you or can you control pressure surges? 
a. We do not have any means of controlling surges.  Surges have not been a 

problem in the past. 
13. Do you have or have access to leak detection equipment? 

a. We do not own leak detection equipment.  If it is needed we will hire a leak 
detection company to search for leaks that can’t be found otherwise. 

14. What is your policy for notifying customers they have a leak? 
a. Customers with leaks are typically notified in person or by telephone. 

15. Do you have a public relations program to encourage citizens to report leaks? 
a. We do not have a program in place, however customers are encouraged to 

report any leaks they see to the district. 
16. Do you have a policy to prosecute water theft or meter tampering/damage? 

a. We do not have a policy at this time.  The board considers each case individually. 
17. What is the monetary value of the lost water?  

a. According to the AWWA water audit software the cost for apparent and real 
losses is $5131.00. 

18. Is the cost to repair the leak justified based on the amount of water being lost? 
a. All leaks are repaired after they are found and other utilities are located.   

 

Our master was tested for accuracy in December, 2015 by Rye Engineering.  It was tested using 
an ultrasonic test meter.  Accuracy was measured at 112.12%, however it was noted that the 
master meter closely matched the raw meters and the tester felt that scale build-up may have 
affected the accuracy of the test.  Since the master meter has high usage, it was recommended 
that it be replaced.  The meter was replaced in February 2016 and will be recalibrated annually. 
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Exhibit A
East Sevier County Utility District

Informal Hearing Form
Customer Complaint

East Sevier County Utility District (“District”) has reviewed the Complaint

dated May 30, 2016, filed by Mr.  Robert Colp, along with the document provided on

Monday, August 1, 2016, regarding Mr. Colp “representing” Ms. McCarter in this

matter.  

At the outset, it should be pointed out that Mr. Colp is not a customer of the

District, nor does he appear to be licensed to practice law in Tennessee.  The latter

issue is raised given the most recent notice that Mr. Colp is authorized to “represent”

Ms. McCarter in this matter.  He has attached to his Complaint a statement

generated by the District on behalf of customer Melody McCarter, who is a customer

of the District.  Prior to receiving the document you provided to me on Monday,

August 1 regarding Mr. Colp “representing” Ms. McCarter, Mr. Colp had not filed

this Complaint on behalf of Ms. McCarter, and Mr. Colp is not a customer of the

District.  It is difficult to understand how a non-customer can complain about rate

practices and charges.  It is equally puzzling how a non-lawyer can provide

representation in an administrative proceeding.  

That said, it is also difficult to respond to Mr. Colp’s Complaint given that it

seems to ramble, from providing definitions of “extortion” to the quality of the water

to the origin of the District.  Mr. Colp concludes that “water is a God-given right to

every human on this planet,” a statement with which the District can neither agree

nor disagree, but which the District would suggest has nothing to do with the

amount owed by Ms. McCarter for water service.  

Mr. Colp takes issue, on page 2 of his Complaint, with the one-page Q&A

handout the District provides detailing the protective covenants that have been in

-1-
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place since 1973, and that have been upheld by the Tennessee Supreme Court at least

twice.  This Q&A sheet is intended to explain to customers who are genuinely

interested in, and have questions about, the District’s practices, procedures, and

policies.  The second sheet on which Mr. Colp has hand-written “another scare

tactic!!” is a sheet that is generally provided to lenders in the process of foreclosing

on deeds of trust securing the payment of their mortgages when those lenders assert

that the foreclosure will wipe out the District’s lien.  This is actually not a scare tactic,

but a document intended to be informative to foreclosing lenders and their respective

Trustees or Substitute Trustees.

At the end of the day, it remains unknown how or why Mr. Colp, and not Ms.

McCarter herself is complaining about Ms. McCarter’s bill.  Were Mr. Colp, or Ms.

McCarter to provide a coherent, fact-based objection, a more specific response would

be possible.  As it is, however, given the Complaint as filed, the District simply offers

its long-standing policies and procedures for dealing with customers who fail or

refuse to pay for the District’s services.  

As an aside, in the last paragraph of Mr. Colp’s Complaint, he indicates that he

has “been forced to use Mother Nature as my toilet since March 2015.”  I suspect

that, at some level, the Sevier County Health Department and/or the Tennessee

Division of Environment and Conservation might be interested in that. Given that

the assertion has been made to the State of Tennessee as a part of Mr. Colp’s

Complaint and not to the District, I will leave that to you.

-2-
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Exhibit B
East Sevier County Utility District

Informal Hearing Form
Customer Complaint

The District has had in place, for years, policies and procedures on how to deal

with customers who fail or refuse to pay for the District’s services.  Those policies and

procedures are quite lenient at first, but as the situation goes on without payment,

those policies and procedures become more stringent, culminating in a termination

of service and a Notice of Lien being placed of record in the Register of Deeds Office

for Sevier County.

The District went through a very difficult financial situation in the mid-1990s

and ended up filing a Chapter 9 bankruptcy proceeding.  It does not wish to find

itself in that same dire scenario by allowing customers to continue to receive services

without payment.  That is simply a recipe with no positive yield.
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From: Mark Jendrek
To: John Greer
Subject: Re: Colp Complaint
Date: Tuesday, September 06, 2016 11:13:48 AM

John--My apologies for taking a while to gather this, but Ed Wagner had a
vacation in between your last email to me and this reply.

Prior to January 2016, the policy was:

1.  The customer would be allowed to get two months behind in payment,
while continuing to invoice for service.

2.  If the invoice for the third month was not paid within 15 calendar days
of the date of that invoice, a delinquent notice was sent to the customer.

3.  The delinquent notice provided that if payment was not brought current
within 10 days of the delinquent notice, service would be terminated.

Ed Wagner was given that policy on his arrival in 2007 or 2008, and
followed it until January 2016, when the new policy was enacted.

I hope this helps.

Mark Jendrek

On 8/23/2016 11:53 AM, John Greer wrote:

Have you had a chance to see what policies were in place prior to January 2016?
 
 
John
 

From: "Mark Jendrek" <mjendrek@gmail.com>
Date: Tue, Aug 9, 2016 at 10:27 AM -0400
Subject: Re: East Sevier County Utility District; Complaint by Robert Colp
To: "John Greer" <John.Greer@cot.tn.gov>

John--I dropped the ball on this one.  Ed Wagner got these two
documents to me on August 4 and I failed to send them until now.

My apologies.

I do not have Mr. Colp's complaint before me, but one of these may
be the same as he sent with his complaint.  
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The other is new to me, and it looks like it was adopted in January
2016.  I have two follow-up questions out to Ed:

1.  What was the policy prior to the adoption of the January 2016
policy; and

2.  Is the January 2016 policy being enforced to the letter?

The reason for question 1 is that I suspect most of the fees
addressed by the Colp complaint predate the January 2016 policy.

The reason for question 2 is to discover whether this policy, if it is
being enforced, has made a difference in the number of delinquent
accounts.

Obviously question 2 is not relevant to the Colp complaint, but I am
still interested.

Please let me know if you need additional information.  If I get a
copy of the policy in effect prior to January 2016, I will send it along
to you.

Again, my apologies for being so late in getting this to you.

MJ

 

-- 
Mark Jendrek, PC
800 South Gay Street, Suite 1900
Knoxville, Tennessee 37929
865-824-1900

Confidentiality notice: This electronic mail transmission may contain 
confidential
information which is legally privileged.  The information contained herein is
intended only for the use of the individual or entity named above.  If you 
are not the
intended recipient, you are hereby notified that any review, dissemination,
distribution, archiving, or copying of this communication is strictly 
prohibited.  If
you received this communication in error, please reply to this message 
immediately
and delete the original message and the associated reply.  You may also 
notify the
sender by calling Mark Jendrek, PC at 865-824-1900, so that our address 
records
can be corrected.
 
Additionally, notwithstanding that email correspondence may contain legal 
advice,
analysis, or opinion, no attorney- client relationship is formed, no 
agreement to
provide legal representation is established, and sender has no obligation to 
provide
legal services unless and until a formal, written engagement agreement is 
provided
which is signed by Mark Jendrek on behalf of Mark Jendrek, PC.

Without a formal, written engagement agreement, neither Mark Jendrek, nor 
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Mark
Jendrek, PC is liable or responsible for the running of any statute of 
limitations or
the expiration of any limitations period. 

    *******************************************************

IRS Circular 230 disclosure:  To ensure compliance with requirements imposed 
by
the Internal Revenue Service, we inform you that any U.S. federal tax advice
contained in this communication (including any attachments) is not intended 
or
written to be used, and cannot be used, for the purpose of (i) avoiding 
penalties
under the Internal Revenue Code or (ii) promoting, marketing, or recommending 
to
another party any transaction or matter addressed herein.
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From: t.caldwell912@comcast.net
To: John Greer
Subject: Re: WALTER MORRIS WATER LINE QUOTE
Date: Tuesday, September 27, 2016 2:04:54 PM

John,
 
I wanted to add the rock excavation which would cost additional...so the estimate
could go over the $21,390.00.
The guy that owns the company said it could cost and additional $3000 to $9000.  So
the estimate could go
as high as 24,390.00 to $30,390.000.

From: "t caldwell912" <t.caldwell912@comcast.net>
To: "John Greer" <john.greer@cot.tn.gov>
Sent: Tuesday, September 27, 2016 12:56:26 PM
Subject: Re: WALTER MORRIS WATER LINE QUOTE

Good Afternoon John,
I just wanted to touch base with you on the inflated price that the lawyer for South
Side Utility District quoted to have the
 
waterline installed. I have received an estimate from a commercial
plumbing/excavation company.  Please see the attached 
quote.  Also, if an easement had to be obtained my South Side Utility District or if it
had to be obtained by us, we
 
came up with the following numbers - worse case scenario if the next door neighbor
wanted the highest price
 
for his easement - a 3ft easement going down the side of the road at about 926 feet
would cost $900, South Side would
 
only be taking one tenth of an acre..  According to the contractor getting an engineer
involved - only means looking at the
 
plans and having the plans stamped. The contractor stated that would be the least of
our expenses.  So all in all it
 
would it not be the $25,000/$50,000 that was quoted by the lawyer.  The expense to
provide water in an area that
 
South Side Utility District already services would cost $21,390.00.
 
Thank you,
Terri Caldwell
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From: "Robbie Stilts" <rstilts@tds.net>
To: "t caldwell912" <t.caldwell912@comcast.net>
Sent: Tuesday, September 27, 2016 9:02:50 AM
Subject: WALTER MORRIS WATER LINE QUOTE

Terri,
Please see attachment for your quote. I try to think of everything possibly needed up
front with no surprises or unforeseen change orders. I just do not operate that why.
With that being said here are my thoughts on the extras. The padding material we can
dig a barrow pit and put the extra rock and spoil in it, should not affect the selling
price of your property. I think just less than half the ditch will have rock and will need
padding. Just a guess 450 FT. X $40.00 each FT. = (18,000.00) in addition to the
base bid. Also this quote is not meant to be a commercial quote to the respective
utility company for their water main installation, for that I would need an engineered
and stamped set of drawings. Thank you for having the confidents in me and my
company to service your needs.

respectively,
 
Robbie Stilts 

Double J Enterprises Inc. 
3200 Old Lebanon Dirt Road 
Mount Juliet Tn. 37122 
Office (615) 754-8086 
Cell   (615) 417-2401 
Fax    (615) 758-5866 
rstilts@tds.net 
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ESTIMATE
DATE

9/27/2016

ESTIMATE NO.

1803

NAME / ADDRESS

TERRY CALDWELL TERRY CALDWELL

DOUBLE "J" ENTERPRISES
3200 OLD LEBANON DIRT ROAD
MT. JULIET, TN  37122
OFFICE (615) 754-8086
FAX (615) 758-5866

PROJECT

SHIP TO

ESTIMATE VOID AFTER 120 DAYS

DESCRIPTION DIMENSIONS TotalQTY

THIS QUOTE IS TO INSTALL A  RESIDENTIAL 2" SCHEDULE 40 PVC WATERLINE ON THE
NORTH SIDE OF WALTER MORRIS ROAD FROM THE WATER MAIN'S STOPPING POINT
APPROXIMATELY 926 LINEAR FEET MEASURING WEST ALONE SIDE WALTER MORRIS
ROAD TO WILLIAM AND TERRI CALDWELL PROPERTY.
THE WATERLINE WILL HAVE TO BE INSTALLED IN AN UTILITY EASMENT PROVIDED BY
THE UTILITY COMPANY PRIER TO ANY WORK  BEGINING

EXCAVATE AND INSTALL 2" WATER LINE AND BACKFILL. 12"X24" 13,890.00926

REMOVE EXTRA DIRT AND ROCK FROM AREA. 4,000.00

GRADE, SEED AND STRAW ALL DISTURBED AREAS 2,600.00

___________________________TOTAL BASE BID___________________________

ADD TO THE BASE PRICE FOR THE FOLLOWING ITEMS:

PADDING MATERIAL FOR WATER LINE WHERE NEEDED      $10.00 PER LINER FOOT.

SOLID ROCK EXCAVATION                                                              $30.00 PER LINER FOOT.

GENERAL NOTES:                                                                                                                                          
** SPOIL HAULED OFF JOBSITE  TO PROPERTY BEING SERVICED                                                   
**ROCK EXCAVATION EXCLUDED 
**LAYOUT AND SURVEY BY OTHERS
**EXISTING UTILITIES LOCATED BY OTHERS
**ALL EXCAVATION DEPTHS ARE FROM FINISH GRADE ELEVATIONS                         
**EROSION CONTROL EXCLUDED

$20,490.00
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From: Al Scott
To: John Greer
Subject: Customer Complaint
Date: Monday, August 29, 2016 8:06:18 AM
Attachments: INFORMAL HEARING FORM.pdf

Kizer Black Opinion-2016_PDF.pdf
Rules and Regs.pdf
Right-of-Ways.pdf

Mr. Greer,
 
In the attachment you will find the following forms: 1) Informal Hearing From 2) Legal Opinion 3)
Rules and Regulations 4) Right-of-Way Letter.
 
Please let me know if you need anything additional.
 
Thank you.
 
 

 

 
A.L. Scott III
District Manager
South Blount County Utility District
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SOUTH BLOUNT COUNTY UTILITY DISTRICT 


RULES AND REGULATIONS 


I. SCOPE  


These rules and regulations apply to the District and its existing and future customers.  They apply to all 


services rendered by the District whether the services are based on contract, agreement or otherwise.  


II. REVISIONS  


These rules and regulations may be revised, supplemented or otherwise changed by the District's Board of  


Commissioners from time to time.  


III. SEPARABILITY  


If any part of these rules and regulations should be declared invalid or unconstitutional such declaration shall 


not affect the validity of the remaining parts.  


IV. AVAILABILITY  


A copy of the current rules and regulations of the District shall be available to the public during regular 


business hours at the District office and the District’s web page.  


1. DEFINITIONS  


For the purpose of interpreting these rules and regulations the following definitions shall apply:  


A. “Commissioners” means the board of commissioners of South Blount Utility District.  


B. “District” means the South Blount County Utility District of Blount County, Tennessee.  


C. “Person” includes firms, corporations, partnerships, associations and other entities a well as individuals.  


D. “Customer” means any person who applies for water services or who receives water services from the 


District.                            


E. “Household” means any one or more persons living together as a family or group.  


F. “Dwelling Unit” means any structure or portion thereof occupied by one or more persons of a single family 


for residential purposes.  Apartment buildings and other structures occupied by more than one family shall be 


considered multiple dwelling units.  


G. “Business Unit” shall mean any structure or portion thereof occupied by a single business or enterprise. 


Shopping centers or other structures occupied by more than one business or enterprise shall be considered 


multiple business units.  
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H. “Service Connections” means the tap of the main and that portion of the line extending from the tap of the 


main to and including the meter and meter installation. This includes any meter set on fire lines.  


I. “Customers Service Line” or “Service Line” designates the water line extending from the service connection 


to and within the improvements of the property.  


J. “Tapping Fee” designates any charges made by the District to users or prospective users for the tap of the 


main and the installation of the service connection, including the meter, meter installation and the meter box. 


The customer acquires no legal title to, nor equity in, the facilities installed by reason of payment therefore.  


K. “Main” designates the water lines of the District, of all sizes, up to but excluding the service connection.   It 


includes the District’s water lines laid in or on the public streets or highway or on their right-of-way and it 


includes certain water lines on private property by permission that have been installed or accepted by the 


District.  


L. “Fire Hydrant Charges” shall be the term applied to charges made for water service for fire protection 


provided by any fire hydrants owned and maintained on a metered/unmetered basis by the District for the 


use by person or persons other than District personnel.  


M. “Regular Billing Period” or the “Billing Period” for any designated calendar month means the billing period 


from which revenues are included in monthly financial and operating statements of the District for the 


calendar month in question.  


N. “Penalty Date” shall mean the date which appears on the bill, except when some other date is expressly 


required by these Rules and Regulations or rate schedules or by an agreement approved by the District. The 


due date is the last date on which bills can be paid at net rates.  


O. “Rules and Regulations” as used herein, shall include these rules and regulations and any addenda, 


attachments, supplements, and interpretations adopted from time to time by the commissioners.  


2. GENERAL 


Water service will be furnished subject to the Rules and Regulations of the District adopted by its Board of 


Commissioners.  These Rules and Regulations may be amended at any regular or special meeting of the Board 


of Commissioners by vote of a majority of the members of the Board.  Any amendment will take effect 


immediately unless the resolution adopting the amendment shall provide a different effective date.  A copy of 


these Rules and Regulations shall at all times be kept in the District’s office and shall be subject to inspection 


by any customer or any other member of the public during regular business hours.  Upon request the District 


will make a copy of these Rules and Regulations.  The District will charge a reasonable per page fee for 


furnishing printed copies. Should these Rules and Regulations conflict with any provision of the District’s 


resolution authorizing the issuance of its Waterworks Revenue Bonds, the provisions of the bond resolution 


shall control with respect to the rights of such bondholders. 
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3. OBTAINING SERVICE  


A.  All persons applying for water service must sign an Application for Service and Water Service Contract 


agreeing to the District’s charges for service and inspections set out in the Schedule of Rates and Charges and 


agreeing to abide by the District’s Rules and Regulations.  Upon the execution of the Application for Service 


and Water Service Contract, the applicant will pay the connection fee, and if applicable, the tap fee and any 


other amount designated by the District.  The receipt of a prospective customer's Application for Service and 


Water Service Contract shall not obligate the District to render the service applied for.  If the District is unable 


to provide service to the applicant, all fees paid will be refunded.   If a customer decides not to take service 


and the District has already put in its tap and/or meter to serve the customer, the District may retain all or a 


portion of fees paid according to the District policy then in effect. 


B. The prospective customer shall furnish such information as the District shall request so as to determine the 


terms to incorporate in the Application for Service and Water Service Contract. 


C. When a customer is a property owner, the owner will remain responsible for the meter and appurtenances 


assigned to his or her property whether they continue as a customer or rent their property.  Further, the 


property owner shall be responsible for the monthly water bill of any tenant or other non-owner whom he 


permits to occupy the property unless the owner shall first require such occupant to enter into his own 


Application for Service and Water Service Contract with the District. 


C. In addition to all other requirements to obtain service, no service will be placed in the name of a tenant or 


other non-owner of property until the tenant or non-owner has entered into his own Application for Service 


and Water Service Contract. 


D. The service purchased will be used only for the benefit of the designated premises and for no other 


property, persons, or purposes.  Water service shall not be shifted or changed to any other property without 


the written permission of the District and then only upon such terms and conditions as provided by these 


Rules and Regulations or as determined by the Commissioners. 


E. Service may be denied to anyone who owes an outstanding bill from prior service within the District until 


the customer pays the entire balance owed or makes arrangements satisfactory to the District to pay any 


outstanding bill for prior service. 


F. Service will be denied to any person seeking service to property on which there are no existing tapping 


privileges until a tap fee has been paid including taps which have been repossessed by the District because of 


default in a Contract for Service. 


G. A landlord who applies for water service at the landlord’s service address to have water available to the 


service address between tenants shall execute a new Application for Service and Water Service Contract for 


the service address and pay a connection fee of $30.00.  The landlord shall pay for water used at the service 


address until the landlord cancels water service in accordance with the District’s rules, the District terminates 


water service for nonpayment, or a new tenant places water service in his or her name by executing a new 


application for Service and Water Service Contract for the service address. 
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H. Customers requiring temporary service shall pay all costs for connection and disconnection incidental to 


the supplying and removing of service in addition to the regular charge for water used, provided such 


temporary service can be feasibly provided in the discretion of the District.  Temporary service is for a short 


duration, as determined by the District. 


I. If an existing customer has purchased or a future customer chooses to purchase a dry tap to make water 


service available to the customer’s property, the customer will be charged the District’s minimum bill each 


month.  If the customer fails to pay the minimum bill for the dry tap, water service will be discontinued in 


accordance with the District’s rules on the discontinuance of service, and the meter will be removed.  If a 


customer with a dry tap no longer desires to keep water service available to his or her property, the customer 


may notify the District that he or she no longer desires to pay the monthly minimum bills to keep water 


service available, and the District will remove the meter.  The District will reinstate water service to the 


property where the meter has been removed upon the payment of the District’s meter connection fee in the 


District’s Schedule of Rates and Charges.  If the customer making the request has an outstanding balance with 


the District, the customer must also pay any outstanding balance before water service is reinstated.  


J. When the District is providing water service to premises occupied by a married couple who have filed for a 


divorce and one spouse requests that water service be changed to his or her name, the District will make no 


change in the service or account name without receiving a copy of a court order which either grants 


possession of the premises to the spouse requesting a service change or awards ownership of the premises to 


the spouse requesting the service change.  If the service and account name for the premises is not in the 


name of the spouse entitled to possession of or ownership of the premises by court order, the District will put 


the service in the name of the spouse entitled to reside in the premises upon such spouse executing a new 


Application for Service and Water Service Contract, but the spouse will not be required to pay the applicable 


connection fee.   


K. After the death of a Customer, the Customer and/or his or her estate shall remain liable for charges 


incurred until such time as the account is placed into the name of a replacement Customer. This change 


should occur within ninety (90) days of the date of the Customer’s death. However, failure by the Customer to 


change the name on the account shall not affect liability for the account, and the District can continue to 


charge and collect on such account even after the ninety (90) day period has run. However, if the District 


discovers that the Customer’s death has occurred and the Customer name change has not been timely 


effectuated, the District reserves the right to shut off service on the account after proper notice is given.  


However, all accounts, including that of a deceased customer, must be paid in full when due or service will be 


terminated in accordance with the District's policy in effect at that time. 


4. SERVICE CONNECTIONS  


A. Any person applying for services at a location requiring the installation of a service connection shall be 


required to pay the District, in accordance with its then current rate schedule.  


B. Any person applying for water service shall be required to pay a meter setting fee in accordance with the 


Districts then current rate schedule.  Each prospective customer desiring new water or waste water services 


will sign the District’s standard forms, a well user agreement, cross connection agreement, and a service 
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contract, and pay the District all required fees and amounts before water and or waste water services are 


provided.  


C. All properties considered commercial by the District, in their sole judgment, shall have an approved 


Backflow Prevention Device installed on the service line behind meter, in a location approved by the District. 


D. Standard residential taps shall be three-fourths (3/4") inch diameter.  Larger connections shall be 


permitted as directed and prior approved by the District.   


E. Each individual residential or commercial unit requires a separate meter. 


F. Each living unit in an apartment complex and each unit in a mobile home park or trailer park will require a 


separate meter unless the property owner requests and the District approves the use of a master meter for a 


collection of residences.  A mobile home park or trailer park is any tract of land containing mobile home or 


trailer parking facilities with water connections (hereinafter trailer connections), regardless of whether 


mobile homes or trailers shall be furnished or permanently parked at the sites of such trailer connection.  If 


the owner elects individual metering, the owner shall be responsible for paying the connection fee and tap 


fee for each meter.  


G. If the property owner elects to use a master meter for trailer park, mobile home park, or apartment 


complex installations, the meter shall be of the type required by the District, shall be purchased by the owner, 


and shall be installed by a licensed plumber paid by the owner to perform such installation.  The installation 


shall be inspected by the District with inspection costs to be paid by the property owner.  The owner will pay 


a tap fee as determined by the District and shall receive a monthly bill according to usage shown by the 


master meter.   


 


 5. METERS  


A. The District reserves the right to inspect all new and existing customers for, but not limited to, air gaps on 


well lines, anti-backsiphonage spigots, cut-offs on customer lines and pressure reducing valves.   All customers 


must allow the District unrestricted access to all such items and lines during normal business hours and 


otherwise during a suspected or actual emergency. 


B. All meters and all connections to water mains shall be installed, tested, repaired and removed by the 


District or an approved contractor.  All water distributed by the District shall be metered.  


C. The District shall be responsible for the operation and maintenance of the water service line from the 


District’s main line to and including the meter.  Normally, the meter will be set at or near the property line on 


the street or highway right-of-way on which the main line is located.  When a meter cannot be set at or near 


the property line, the customer will provide the District a suitable place for the location of the meter on the 


customer's property at the customer's expense.  The District reserves the right to specify a suitable meter 


location on the customer's property. 
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D. The District will, at its own expense, make routine tests of meters when it considers such tests desirable.  A 


customer who requests a meter test shall pay a testing fee in the amount of $50.00.  If the test shows an 


error outside of 4% of 100% accuracy the testing fee shall be refunded, and the meter will be repaired or 


replaced by the District.  If the test shows no error or an error within 4% of 100% accuracy, then the testing 


fee will be forfeited to the District. 


E. Meters, service connections, and other equipment furnished and maintained by the District are the 


property of the District.  Any damage to the District’s property caused by the customer, his family, his 


employees, or his invitees or agents shall be repaired and replaced at the customer's expense. 


F. No person shall turn on or turn off any of the District’s stop cocks, hydrants, spigots, fire plugs, or valves 


without prior permission or authority from the District.   


6. METER LOCATIONS  


For new installations the District’s approval of meter locations should be obtained before prospective 


customer installs his lines. Insofar as is practical, meters shall be placed on or near the property line of the 


premises to be served at or near the street location near the main line. The District will attempt to locate 


meters at a location that is convenient to both the customer and the District; however the District reserves 


the right to specify the location of the meter. The costs of relocating meters for the convenience of the 


customer will be paid by the customer before the meter has been relocated. Meters placed by the District at a 


location that the District later deems unsatisfactory may be moved to a location more satisfactory at the 


discretion and expense of the District. Except as may be otherwise provided by separate written agreement 


between the District and the customer, the point of delivery shall be at the customer’s side of the meter. All 


lines, piping and equipment beyond this point shall be the property and responsibility of the customer. The 


District shall not be liable or responsible for any injury, loss or damage to persons or property on account of 


any defect, use, misuse, or negligence in installation, maintenance, equipment, lines or pipes beyond the 


point of delivery. The District shall be responsible for its lines and equipment up to the point of delivery. 


 7. BILLING  


The District will bill the customer monthly for water usage as indicated by meter readings in accordance with 


its then current rate schedule. There will be a 10% penalty on any water usage bill that remains unpaid by the 


due date.  An Account with an unpaid balance forward as of the due date will have the service discontinued 


and the service will not be restored until the entire balance and assessed fees have been paid in full. 


In the event a meter is found not to be in good working order or has stopped registering, the meter will be 


replaced.  


 Adjustments in billing may be considered for any leak or unintentional excessive water use by the customer, 


as solely determined by the District on a case-by-case basis, but no more than one time per calendar year. 


The District, at its option may make such adjustments should the District find that the customer has 


experienced a leak which the customer could not have reasonably been expected to find prior to billing. This 


regulation is not to be interpreted as an obligation on the part of the District to adjust any bill, but is intended 
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only to allow the District discretion to allow such adjustments where the District determines circumstances 


are such that they feel that an adjustment is warranted. 


 In the event a check is returned for insufficient funds, closed account or account has been frozen, an 


additional fee of $17 will be placed on the customer's bill as well as the returned check amount.   


If service is shut off due to non-payment or a returned check, an additional $50 shut-off fee will be added to 


the customer's bill.  


8. PLATTING REVIEW FEE 


Any person or customer seeking water service from the District shall pay a platting review fee of $25.00 to the 


District. 


9. EXCESSIVE WATER USE 


A. The District may grant one (1) leak adjustment per year per account. 


B. Adjustments will be based off of (6) month of average billing from the customer’s account. If the account 


does not have a basis of 6 months of average billing the District will use the average of 3000 gallons per 


month for the leak adjustment.   


C.  Any adjustment to the bill amount must take place after the leak or excessive water use has stopped or 


been repaired. 


D. Customer must keep all payments current or the agreement to adjust the billing amount may be 


withdrawn by the District. 


10. UNAUTHORIZED USE OF WATER AND TAMPERING WITH DISTRICT PROPERTY 


A. No person or entity (hereafter person) shall, without the District’s consent, (1) use the District’s water 
without such water being metered, or (2) use the District’s water without making application for service and 
paying all required fees, or (3) steal water from the District, or (4) tamper with the District’s property.  
Tampering with District property shall include, but not be limited to, the following: 
 
(a)Opening valves at the curb or meter that have been turned off by District personnel; 


(b)Breaking, picking or damaging cut-off locks; 


(c)By-passing meters in any way; 


(d)Taking unmetered water from hydrants by anyone other than an authorized official of a recognized fire 


department, fire insurance company or utility for any purposes other than firefighting, testing or flushing of 


hydrants; 


(e)Use of building or residential sprinkler system water service for any purpose other than fire protection; 


(f)Removing, disabling or adjusting meter registers; 
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(g)Connecting without application or intentionally damaging water lines, valves or other appurtenances for 


the purpose of stealing or damaging District water or equipment; 


(h)Moving the meter or extending service without permission of the District; 


(i)Any other intentional act of defacement, destruction or vandalism to District property or act that affects the 


District's property; and 


(j) Any intentional blockage or obstruction of District pipe or equipment. 


B. When the District learns that water is being used by any person without the water being metered or 


without making application to the District for water service, the District will take all the steps necessary to 


terminate the unauthorized use of its water. 


C. Tampering with District property or stealing water services shall be grounds for an immediate 


discontinuance of service. 


D. The District’s customers shall be responsible for any unauthorized use of the District’s water from District 


facilities located on the customer’s premises and for any tampering with District property by persons under 


such customer’s care, custody, or control.  In the event the District’s customer is a builder or contractor, such 


builder or contractor shall be responsible for the unauthorized use of the District’s water from District 


facilities or for the tampering with District property on the customer’s premises and by subcontractors of the 


builder or contractor. 


E. When unauthorized use or tampering occurs on premises served under a temporary meter or hydrant 
meter with a builder or contractor, the District shall terminate water service not only to the premises upon 
which the unauthorized use or tampering occurs but also to all other premises of such builder or contractor 
being served under a temporary meter. 
 
F. In the event a person damages District property in obtaining water from the District without permission 


and proper authorization or in tampering with District property, such person shall pay the following to the 


District: 


(a) All labor costs incurred by the District to repair any damage to the District’s property.  Labor costs are 


billed at $50 per hour for each District employee used to repair any damage to the District’s property or stop 


the unapproved use of water. 


(b) The cost of any equipment and subcontractor used by the District to repair any damage to the District’s 


property. 


(c)The costs of all materials used by the District to repair any damage to the District’s property; and 


(d)The amount which the District pays an outside contractor in the event the District must hire an outside 
contractor to make or to assist in the repair of any damage to the District’s property. 
 
G. No person shall be permitted to purchase additional water from the District until all penalty charges and 
costs set forth in paragraph 6 and 7 or otherwise determined by the District are paid in full.  In the event the 
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person is a customer of the District, all penalty charges and costs shall be added to the customer’s bill.  Water 
service will not be restored to such customer until all penalty charges and costs and other reconnection fees 
and charges are paid in full. 
 
H. The District reserves the right to pursue any other remedies it may have under state law against persons 


responsible for the unauthorized use of the District’s water or for tampering with District property. 


11. EXTENSION OF WATER MAINS. 
 
A. Applicants seeking the extension of water utility lines shall present to the District Manager a petition for 
the said extension of such lines.  The petition shall include the following information: 


1. A list that contains the name, address and phone number of each property owner/ applicant  
requesting service. 
2. A list that contains the name, address and phone number of all other parties on the extension who 
may requesting service. 
3. Date service is desired. 
4. The signature of each property owner applicant. 


 
B. After receipt of the fully completed petition, the District Manager will make a preliminary cost estimate of 
the extension and decide if the extension meets the following criteria: 


1. Adequate capacity of the system or the line(s) to be connected to is available. 
2. The extension is judged to be operationally feasible. 
3. Adequate funds for construction of the extension are available to the District. 
4. The amount of revenue expected to be generated by the extension is reasonable as compared to 


cost. 
 
C.  After all required information is assembled the District Manager will present the request and findings to 
the District’s Board at their next regularly scheduled board meeting. 
 
D. It is at the Board's discretion to determine if water main extensions are economically feasible to the 
District.  The Board may reject the request, or approve the extension under certain conditions.  If the Board 
approves the extension, the applicants and others who may use water services on the new line will have to 
comply with requirements that may include one or more of the following: 


1. Require that each potential user of water service, including but not limited to the applicants, 
pay all fees and charges (tap fees/contract for service) prior to the District beginning construction. 
2. Pay an additional contribution per applicant and water connection for engineering expense, 
construction cost and other items. 
3. Grant the District the necessary easement(s) in writing on all affected property. 
4. Comply with any other requirement imposed by the District's Board. 


 
E. Upon approval and completion of all requirements set by the Board, the District will proceed with 
extension design and installation, according to a schedule determined by the District Manager.    
 
F. Approval of a water line extension and acceptance of fees and payments does not guarantee that the water 
line will be constructed.  Sometimes factors such as soil conditions, other repairs or construction, financial or 
legal issues make construction delayed or undesirable. 







 Page 13 of 21 
 


If, in [its sole judgment,, the District decides to terminate the project and not complete the water line 
extension, the District will promptly return all amounts paid by those who were not connected to water 
service.  
 
12. WATER SERVICE TO NEW DEVELOPMENTS 
 
The term "development" is defined as any residential commercial development which increases the demand 
on the District's central distribution system, whether by increasing the intensity of use or by altering the use 
of land.  Should the costs of construction be unusual or other unusual circumstances exist, the District may 
modify or add to these procedures.  The determination of unusual circumstances will be made by the District 
on a case-by-case basis. 
 
A. The developer or its representative must obtain an "Agreement for Proposed Development Water 


/Wastewater" from the District. 


B. The developer must deliver to the District Manager a completed “Agreement for Proposed Development 


Water/Wastewater ", engineering report, a preliminary plat and other information as requested by the 


District; for review and determination of availability of service.  Each plat must show all units (single family, 


duplex, commercial, etc.) that may potentially need water or District maintained waste water services in the 


development.   


C. The developer must notify the District of any changes in the plans and information submitted with the 
application.  Any approval or decision by the District is based on the information the developer has provided 
to the District at the time of the decision, and any subsequent change will be subject to reconsideration    
 
Certain fees are charged to the developer to cover the District's cost of reviewing and inspecting the project, 
obtaining an engineering report on the feasibility of the project from the standpoint of hydraulics, making a 
preliminary determination of the on-site and off-site system improvements necessary to provide adequate 
service, and other District expenses related to a development. 
 
D. The developer should obtain the approval of the District before beginning any water or waste water 
construction.  When the District has reviewed and approved the plans and information submitted, and has 
completed an analysis of the proposed project, the District will approve the proposal, or disapprove the 
proposal with suggested changes to make the plan acceptable to the District.  The developer will be notified 
of the preliminary conclusions of the District as to the feasibility of the service requested. 
 
E. The costs and expenses incidental to the installation, connection, and inspection of all on-site and off-site 


water lines, pumping stations, storage tanks, and appurtenances (hereinafter refereed to collectively as 


facilities or system improvements) as may be required by the District to serve residential and commercial 


developments, or any other type of expansion, shall be paid by the developer.  In addition, the developer 


shall indemnify the District from any loss or damage that may directly or indirectly result from the installation 


of water facilities by the developer. 


F. The developer must install all on-site and off-site water/wastewater system improvements as may be 


required by the District, to provide adequate service to the development, to maintain the current level of 
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water/wastewater service to existing customers and to meet the District's plan for the level of service to be 


made available in the general area of the development.  


G. Before work of any type or nature is begun on any project, the Agreement for Proposed Development 


Water /Wastewater must be signed by the District Manager and the developer. 


H. Notification of Construction:  The District shall be notified at least forty-eight (48) hours before 
construction is to begin.  Thereafter, the developer shall notify the District of every day during which 
construction will be in progress in order for the District's inspector to periodically be on the job site during 
construction. 
 
I. Inspections:  All water system improvement projects shall be subject to inspection during and upon 


completion of construction by an authorized representative of the District.  Inspection may consist of full-time 


resident inspection or part-time inspection at the sole discretion of the District.  Presence or absence of the 


inspector during construction does not relieve the developer from adherence to approved plans and 


specifications.  Materials and workmanship found not meeting the District's requirements or approved plans 


and specifications shall be immediately brought into conformity with said plans and specifications at the 


developer’s expense. 


J. Final Inspection:  An authorized representative of the District shall make a final inspection of the project 


after completion to determine acceptability of the work.  Before this final inspection can be made, the owner, 


developer or engineer responsible for the project shall notify the District Manager in writing that the work 


has been completed in accordance with approved plans and specifications. 


K. Final Acceptance:  When the facilities qualify as public facilities by passing the District's final inspection.  


The developer shall be responsible to pay all fees and costs as described in the developer's agreement and to 


provide to the district a tabulation of all costs for the construction of the facilities, prior to the District's 


decision of final acceptance. 


L. The date of final acceptance shall be that date on which the developer has fulfilled all conditions necessary 


for final acceptance, including passing a final inspection, submittal of "as-built" drawings, payment of all fees 


due, completion of all documents and forms required by the District, and the system additions having been 


placed into service by the District.  


M. When the District requires a developer to oversize a water line, pump station, water storage tank or other 


water system improvement to meet a future need for water service outside the development, the District 


shall be responsible for paying the additional material costs and any incremental increase in labor costs for 


the over sizing of the water system improvements.  The District shall determine amount of the additional 


material costs and the amount of any incremental increase in labor costs for the over sizing, and the amount 


of the additional material costs and the amount of any incremental increase in labor costs shall be included in 


the service agreements for the development. 


N. A minimum exclusive easement fifteen (15) feet in width must be conveyed to the District for water and 


waste water main construction.  All main lines which are to become the property of or are to be maintained 


by the District are to be located in the public right-of-way or within these exclusive easements on private 
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property.  All exceptions are to be specifically approved by the District Manager.  In all such cases where the 


District Manager approves water line construction within public rights-of-way, the developer shall obtain 


consent from the political entity having authority over such rights-of-way for such construction. 


O. The expenses of obtaining, preparing and recording easements needed for water system improvements for 


the development will be paid by the developer, including, but without limitation, the consideration paid to 


the land owner.  In the event the District exercises its power of eminent domain to acquire any such 


easement, the developer will pay all costs, expenses and damage awards for which the District becomes 


liable, on demand, including its attorney's fees. 


P. The easement grant must be on such terms and in such form and content as approved by the District. 


Q. The developer is responsible for acquiring all such easements for both on-site and off-site water and waste 


water system improvement construction prior to the commencement of this construction. 


R. In the event real property must be acquired for the installation of a water storage tank, pumping station or 


other water or waste water system improvement for the development, the expense of obtaining, preparing 


and recording the real property will be paid by the developer, including, but without limitation, the 


consideration paid to the land owner.  In the event the District must exercise its power of eminent domain to 


acquire any such real property, the developer will pay all costs, expenses and damage awards for which the 


District becomes liable, on demand, including its attorney's fees. 


S. Before beginning construction, the developer or its contractor shall obtain all necessary permits as required 


by law.  Such permits include, but are not limited to, those from state and county highway departments and 


any city in which the development is located. 


13. STANDARD SERVICE  


Water service is normally limited to quantities as determined by the physical limitations of the District’s water 


distribution and storage systems and no specific quantities or rate of flow can be guaranteed.  The quality of 


water will be determined by the District’s source of supply and treatment facilities and chemical 


characteristics of such water shall be those resulting from the treatment of the water obtained from the 


source of supply as used by the District for its water system. Customer requirements for chemical 


characteristics other than those furnished by the District’s normally treated water shall be the responsibility 


of the customer and not the District. 


 14. WATER FOR FIRE PROTECTION SERVICE  


The District was created to provide potable water for its present and future customers.  The District was not 


created to provide fire protection services to its customers or to areas where the District provides water 


service.  Fire protection services are provided by municipalities, counties and volunteer fire departments 


within the District’s service area.  


The District has not designed its water system to provide fire flows sufficient to provide water for fire 


protection purposes in all areas served by the District.  Therefore, the District does not guarantee that its 
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water system will have sufficient water to provide fire protection to its customers.  The District does desire to 


cooperate with persons or governmental entities who may undertake to provide fire protection services.  


Under certain conditions the District will permit its customers to connect fire lines and fire hydrants to the 


District’s water system.   At the request of a customer, the District will cooperate with the customer to 


determine appropriate specifications and locations for fire lines and fire hydrants, and the District will install   


or inspect installation by approved fire system contractors. Such fire lines and fire hydrants at the expense of 


the customer in accordance with jointly approved specifications within public right-of-way or easements 


granted for this purpose.  The fire protection facilities located on the customer’s property shall be owned and 


maintained by the customer, and the customer shall be responsible for assuring that the facilities meet 


governmental requirements including any requirements of the Tennessee Department of Environment and 


Conservation.  These fire protection facilities shall be used by the customer only in the event of an emergency 


for the purpose of fighting fire, containing chemical spills or like situations.  All fire hydrants will be sealed by 


the District and may be inspected at intervals by the District. When a seal is broken, on account of fire or for 


any reason, the customer shall give the District written notice of such occurrence a soon as possible. The 


customer shall be responsible for any water loss occurring as a result of vandalism or metered consumption. 


 All fire protection customers shall pay current fees that are set by the District. 


Notwithstanding the foregoing provisions, the District may from time to time in the exercise of its discretion, 


allow customers to utilize fire facilities for a public purpose provided such utilization is authorized in writing in 


advance.  In the event fire hydrants located on unmetered lines are utilized, the customer will be charged for 


water used based upon the District’s reasonable estimation of water usage. 


 


15. TAPPING EXISTING MAIN AND MAKING SERVICE CONNECTION 


 Service connections will be laid by the District from the water main to the property line. Such service 


connections, including the meter installation, will be fitted with all necessary hardware and so installed as to 


be readily accessible at all times to the agents of the District.  


 When such service connections are completed, the District shall have ownership of and shall be responsible 


for the maintenance and upkeep of such service connections from the main line and to and including the 


meter and meter installation. The remaining portion, designated as the “service line” or “customer’s service 


line” beyond the meter and meter installation (even though such remaining portion is not located within the 


customer’ property line) shall belong to and be the responsibility of the customer. In all cases the service line 


shall be installed by the customer at the customer’s expense and shall be and remain the exclusive property 


of the customer. 


 The customer’s service line shall be of quality material, with a pressure reducer, stop valve, and waste cock. 


Water service to any customer may be discontinued and water service to any applicant may be refused or 


declined by the District if the service line is not supplied with a pressure reducer a stop valve and a waste 


cock. Not-with-standing anything else herein provided, and District shall not be responsible for the 
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maintenance and upkeep of the customer’s service line located within the property line of the customer, even 


though the District’s meter and meter installation are located within said property line.  


16. CUSTOMER’S PIPING AND FIXTURES -- STANDARDS  


All water piping beyond the meter shall be installed and maintained at the expense of the customer. By 


furnishing service to a customer, the District assumes no responsibility for seeing that the customer’s piping 


and or plumbing fixtures comply with any local codes or regulations.  


17. RIGHT OF ACCESS  


A. The District shall have free access to that portion of the customer's premises necessary for reading meters 


and for testing, repairing, removing, or replacing equipment owned by the District.  The customer shall be 


responsible for removing any obstruction which prevents the District access to its meter and equipment 


including shrubbery, structures, and pets.  If an obstruction is not removed within 30 days from date of 


notification by certified mail, the meter will be removed and the applicable connection fee will be charged for 


reconnection. 


B. In fulfilling its duty to protect the public water supply, the District shall have the right, but shall not be 


obligated, to inspect any customer's installation or plumbing system before water service is furnished or at 


any later time. 


18. INSPECTIONS  


The District shall have the right, but shall not be obligated to inspect any installation before 


water/wastewater is introduced at a later time. The District reserves the right to refuse service or discontinue 


service to any piping or plumbing installations not in accordance with special contracts or with these Rules 


and Regulations, or other requirements of the District; but any failure to exercise this right shall not render 


the District liable or responsible for any loss or damage resulting from defects in installations of piping or 


plumbing fixtures or from violations of any local codes or regulations or the provisions of any special contract 


or from accidents which may occur on the customer’s premises.  


19. NOTICE OF TROUBLE  


Customers shall notify the District immediately should the water/wastewater service be unsatisfactory for any 


reason, or should there be any defects, trouble or accidents affecting the supply of water/wastewater 


services. Such notices, if verbal, should be confirmed in writing by the customer.  


20. CROSS CONNECTIONS  


The District has adopted the Tennessee Department of Environment and Conservation's Recommended Policy 


Governing Cross Connections.  A copy of this Policy is kept available for public inspection in the District's 


office.  This Policy provides that no person shall cause a cross-connection to exist without the approval of the 


Tennessee Department of Environment and Conservation for periodic inspections of all premises where cross-


connections are likely to exist, and for prompt action to systematically correct all such cross-connections. No 


cross connections of any kind shall be permitted between the water supply from the District’s mains and the 
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water supply from any other sources. A cross connection is defined as any physical connection whereby the 


District’s water supply is connected with any other water system, whether public or private, either inside or 


outside of any building or buildings, in such a manner that a flow of water into the District’s water supply is 


possible, either through a manipulation of valves or because of any defective check or back pressure valves, 


or by any other arrangement. The District shall not be obligated to connect to, or render water service to new 


buildings or to buildings or premises not now approved for water service until such time as a certification is 


made that no cross connection exists. Installation of approved Backflow Prevention Devices shall coincide 


with the Cross Connection Policy. 


21. DAMAGE TO PROPERTY DUE TO WATER PRESSURE  


It is the customer's sole responsibility to assure that they receive the proper pressure from their service lines.  


The District shall not be liable for any damage to a customer’s plumbing or property caused by high pressure, 


or by fluctuations in pressure in the District’s water mains.  


22. DAMAGE TO PROPERTY DUE TO WASTEWATER BACKUP 


The District shall be liable for the tank, equipment within and service line from the tank to the street. The 


customer is responsible for their service line from the tank to the dwelling.  All customers are responsible to 


follow the District's guidelines and User Manual concerning any waste water system serviced by the District.  


The District will not be responsible for backups due to power outages or items and substances that are not 


approved or intended for an effluent collection systems.   


The Customer accepts ownership of the tank, equipment within and service line from the tank to the street 


side connection box. All customers are responsible to follow the District's guidelines and User Manual 


concerning any waste water system serviced by the District.  The District will not be liable for damages due to 


failure in the sewer system for which the District does not receive immediate notice or backups due to power 


outages.   


23. PUMPING OF WASTE WATER TANKS 


The District shall set a schedule and provide the normal routine pumping of septic tanks for customer's 


utilizing a waste water system maintained by the District.   Should additional pumping be required the 


customer shall be billed and pay for the pumping expense.  


24. INTERRUPTION OF SERVICE  


A. The District will endeavor to furnish continuous water service, but it does not guarantee to any customer 


any fixed pressure or continuous service.  Customers living in the areas as high as or higher than the 


reservoirs that feed the area must provide and maintain at their expense any equipment necessary to provide 


the standards of water service desired.  The District shall not be liable for any damages for any interruption of 


service however caused except for willful default or neglect.  If any customer requires an uninterrupted water 


service for life preserving or other dire purposes, such customer must notify the District and obtain 


permission to construct, at customer expense, a private holding tank or other such provisions as the District 


will permit to further assure a fixed pressure or continuous supply. 
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B. The District reserves the right to interrupt service without notice in connection with the operation, 


maintenance, repair, and extension of the District's water system or when public safety so requires.  The 


District will use its best efforts to notify its customers of any service interruption which will or is likely to last 


ten hours or longer by public service broadcast through the District’s website or local paper or commercial 


radio station. 


C. The District shall not be liable for any loss or damage resulting from water cut off.  If a customer wishes to 


avoid possible damage for cut off failures, the customer shall rely exclusively on privately owned cut offs and 


not on the District's cut off.  The customer shall be responsible for insuring that his plumbing is properly 


drained and is kept properly drained after his water service has been cut off. 


 


25. USE OF WATER 


A. No customer shall allow waste of water caused by permitting faucets to run  
continuously "run off" from irrigation, the failure to properly maintain plumbing within the premises, or other 
wasteful practices or negligence. 
 
B. No customer may directly or indirectly resell water purchased from the District, except with the prior 
written consent of the District. 
  
C. In times of emergencies or in times of water shortage, the District reserves the right to enable the Drought 
Policy. A violation of such restrictions constitutes grounds for termination of water service to the premises or 
dwelling on which the violation occurs until such time as the emergency or water shortage ends. 
 


26. TERMINATION  


The District shall have the right to discontinue service or refuse to connect service to any person who has 


failed to comply with any provision of these rules or regulations or failed to pay timely any billings. Written 


notice of termination stating the scheduled date for termination of service will be mailed to the customer at 


the customer’s last known address at least 13 days prior to the scheduled date for termination. In the event 


termination is scheduled because of nonpayment the last bill will state the amount due, the last date and 


place that payment may be made to avoid termination.  Termination will not be made on any date 


immediately preceding a day when the District’s business offices are scheduled to be closed, except for 


special arrangements. All special arrangements in default will be terminated on the next business day.  


 A customer wishing to dispute the District’s stated reasons for termination may request a meeting with the 


District Manager to discuss the customer's case.   Prior to the meeting with the District Manager the customer 


will have the right to examine the District’s records pertaining to the customer’s service.   


After meeting with the District's Manager, if the customer feels the District has not followed District rules and 


policy, the customer may request a hearing by the District Board by submitting a WRITTEN REQUEST for a 


hearing during the District’s offices regular business hours at the District’s business offices on or before the 


end of the last business day immediately preceding the 5 days scheduled date for termination.  Upon receipt 







 Page 20 of 21 
 


of written request for a hearing the District will schedule a hearing to be held at the District’s office at the 


next scheduled Board meeting.  At this hearing the customer will have the right to testify, and to present 


witnesses on the customer’s behalf.  The customer will have the right to be represented at the scheduled 


hearing.  Hearing will be conducted by the board of commissioners for the District.  The commissioners will 


hear the evidence and render a decision which will be reflected in their minutes.  When a hearing is 


requested pursuant to this section the customer’s service will not be terminated unless the board determines 


that valid reasons for termination exist and in no event will service be terminated until the board renders its 


decision.    The decision of the District's board shall be final. 


27. TERMINATION OF SERVICE BY CUSTOMER  


The customer shall notify the District of its desire to cancel service in person, by telephone, or by mail/email 


shall give a cancellation date and a forwarding address.  The customer will be responsible for all 


water/wastewater charges which accrue, including the minimum charge, through the cancellation date.  


When the customer does not give a cancellation date, the customer will be responsible for all 


water/wastewater charges which accrue, including the minimum charge, until the District actually receives 


the notice of cancellation and makes a final meter reading.  When notice of cancellation is given by 


telephone, the District may request that the caller provide information to verify that the caller is the person 


whose name appears on the account where service is to be terminated.  In the event the District fails to 


terminate service within 10 days after having received such notice from the customer, the customer will not 


be responsible for the water usage following the scheduled date for termination.  


28. DISCONTINUANCE OR REFUSAL OF SERVICE  


A. The District shall have the right to discontinue service or refuse to connect service for the nonpayment of 


the customer's monthly bill or any other charge and for a violation of or a failure to comply with any of the 


following: 


 
(a)        The Rules and Regulations of the District; 
(b) The customer's application for service; 
(c) The customer's contract for service; or 
(d) The regulations of the Tennessee Department of Environment and 


Conservation. 
 


B. Discontinuance of service by the District for any cause stated in these Rules and Regulations shall not release 


the customer from liability for service already received or from liability for payments that thereafter become 


due under other provisions of the customer's contract. 


C. When service is disconnected for any reason listed above, service will not be reinstated until the next 
business day for any account which payment is made after 3:30p.m. 
 


29. CUSTOMER COMPLAINT POLICY 
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A. Complaints concerning the availability of service, the quality of service performed, the amount of a bill, and 


all other complaints may initially be made to the District Manager or any regular clerical employee in the 


District's office. 


B. Regular clerical employees and the Office Manager are authorized to make adjustments to bills provided 


the clerical employee or Office Manager can ascertain that a bill is erroneous because of a book keeping or 


accounting error. 


C. When a clerical employee receives a complaint which the clerical employee either cannot resolve or is not 


authorized to resolve, the clerical employee shall submit the complaint to the Office Manager. When the 


Office Manager either cannot resolve or is not authorized to resolve the complaint, the complaint shall be 


referred to the District Manager to resolve. 


D. If the complaining party desires review by the Board, the District Manager shall schedule the complaint for 


consideration at the Board's next meeting and shall inform the complaining party of the time and place of the 


meeting. 


E. If the complaining party appears at a Board meeting to seek review of a complaint, the Board may defer 


hearing the complaint until a subsequent meeting when the Board determines additional information is 


needed to resolve the complaint which information can be obtained from the District's records. 


F. When a customer or complaining party appears at a Board meeting to make a complaint without previously 


submitting the complaint to the District Manager, the Board may require the complaining party to present the 


complaint to the District Manager or other District employee in accordance with the procedures set forth in 


this rule so the Board may be fully informed of the facts before resolving the complaint.  In its discretion, 


however, the Board may hear and consider such a complaint. 


 


30. BOARD OF COMMISSIONERS MEETINGS 


South Blount County Utility District and the Board of Commissioners are governed by the Tennessee Code 


Annotated (TCA). The monthly meeting of the District's Board of Commissioners will be held at 9:00 a.m. on 


the first Tuesday of each month unless otherwise posted. Before each meeting the Office Manager shall cause 


notice of the meeting to be posted on the District’s website and shall have such notice printed on each 


monthly bill.  All meetings are open to the public. 
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SOUTH BLOUNT COUNTY UTILITY DISTRICT 

RULES AND REGULATIONS 

I. SCOPE  

These rules and regulations apply to the District and its existing and future customers.  They apply to all 

services rendered by the District whether the services are based on contract, agreement or otherwise.  

II. REVISIONS  

These rules and regulations may be revised, supplemented or otherwise changed by the District's Board of  

Commissioners from time to time.  

III. SEPARABILITY  

If any part of these rules and regulations should be declared invalid or unconstitutional such declaration shall 

not affect the validity of the remaining parts.  

IV. AVAILABILITY  

A copy of the current rules and regulations of the District shall be available to the public during regular 

business hours at the District office and the District’s web page.  

1. DEFINITIONS  

For the purpose of interpreting these rules and regulations the following definitions shall apply:  

A. “Commissioners” means the board of commissioners of South Blount Utility District.  

B. “District” means the South Blount County Utility District of Blount County, Tennessee.  

C. “Person” includes firms, corporations, partnerships, associations and other entities a well as individuals.  

D. “Customer” means any person who applies for water services or who receives water services from the 

District.                            

E. “Household” means any one or more persons living together as a family or group.  

F. “Dwelling Unit” means any structure or portion thereof occupied by one or more persons of a single family 

for residential purposes.  Apartment buildings and other structures occupied by more than one family shall be 

considered multiple dwelling units.  

G. “Business Unit” shall mean any structure or portion thereof occupied by a single business or enterprise. 

Shopping centers or other structures occupied by more than one business or enterprise shall be considered 

multiple business units.  
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H. “Service Connections” means the tap of the main and that portion of the line extending from the tap of the 

main to and including the meter and meter installation. This includes any meter set on fire lines.  

I. “Customers Service Line” or “Service Line” designates the water line extending from the service connection 

to and within the improvements of the property.  

J. “Tapping Fee” designates any charges made by the District to users or prospective users for the tap of the 

main and the installation of the service connection, including the meter, meter installation and the meter box. 

The customer acquires no legal title to, nor equity in, the facilities installed by reason of payment therefore.  

K. “Main” designates the water lines of the District, of all sizes, up to but excluding the service connection.   It 

includes the District’s water lines laid in or on the public streets or highway or on their right-of-way and it 

includes certain water lines on private property by permission that have been installed or accepted by the 

District.  

L. “Fire Hydrant Charges” shall be the term applied to charges made for water service for fire protection 

provided by any fire hydrants owned and maintained on a metered/unmetered basis by the District for the 

use by person or persons other than District personnel.  

M. “Regular Billing Period” or the “Billing Period” for any designated calendar month means the billing period 

from which revenues are included in monthly financial and operating statements of the District for the 

calendar month in question.  

N. “Penalty Date” shall mean the date which appears on the bill, except when some other date is expressly 

required by these Rules and Regulations or rate schedules or by an agreement approved by the District. The 

due date is the last date on which bills can be paid at net rates.  

O. “Rules and Regulations” as used herein, shall include these rules and regulations and any addenda, 

attachments, supplements, and interpretations adopted from time to time by the commissioners.  

2. GENERAL 

Water service will be furnished subject to the Rules and Regulations of the District adopted by its Board of 

Commissioners.  These Rules and Regulations may be amended at any regular or special meeting of the Board 

of Commissioners by vote of a majority of the members of the Board.  Any amendment will take effect 

immediately unless the resolution adopting the amendment shall provide a different effective date.  A copy of 

these Rules and Regulations shall at all times be kept in the District’s office and shall be subject to inspection 

by any customer or any other member of the public during regular business hours.  Upon request the District 

will make a copy of these Rules and Regulations.  The District will charge a reasonable per page fee for 

furnishing printed copies. Should these Rules and Regulations conflict with any provision of the District’s 

resolution authorizing the issuance of its Waterworks Revenue Bonds, the provisions of the bond resolution 

shall control with respect to the rights of such bondholders. 
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3. OBTAINING SERVICE  

A.  All persons applying for water service must sign an Application for Service and Water Service Contract 

agreeing to the District’s charges for service and inspections set out in the Schedule of Rates and Charges and 

agreeing to abide by the District’s Rules and Regulations.  Upon the execution of the Application for Service 

and Water Service Contract, the applicant will pay the connection fee, and if applicable, the tap fee and any 

other amount designated by the District.  The receipt of a prospective customer's Application for Service and 

Water Service Contract shall not obligate the District to render the service applied for.  If the District is unable 

to provide service to the applicant, all fees paid will be refunded.   If a customer decides not to take service 

and the District has already put in its tap and/or meter to serve the customer, the District may retain all or a 

portion of fees paid according to the District policy then in effect. 

B. The prospective customer shall furnish such information as the District shall request so as to determine the 

terms to incorporate in the Application for Service and Water Service Contract. 

C. When a customer is a property owner, the owner will remain responsible for the meter and appurtenances 

assigned to his or her property whether they continue as a customer or rent their property.  Further, the 

property owner shall be responsible for the monthly water bill of any tenant or other non-owner whom he 

permits to occupy the property unless the owner shall first require such occupant to enter into his own 

Application for Service and Water Service Contract with the District. 

C. In addition to all other requirements to obtain service, no service will be placed in the name of a tenant or 

other non-owner of property until the tenant or non-owner has entered into his own Application for Service 

and Water Service Contract. 

D. The service purchased will be used only for the benefit of the designated premises and for no other 

property, persons, or purposes.  Water service shall not be shifted or changed to any other property without 

the written permission of the District and then only upon such terms and conditions as provided by these 

Rules and Regulations or as determined by the Commissioners. 

E. Service may be denied to anyone who owes an outstanding bill from prior service within the District until 

the customer pays the entire balance owed or makes arrangements satisfactory to the District to pay any 

outstanding bill for prior service. 

F. Service will be denied to any person seeking service to property on which there are no existing tapping 

privileges until a tap fee has been paid including taps which have been repossessed by the District because of 

default in a Contract for Service. 

G. A landlord who applies for water service at the landlord’s service address to have water available to the 

service address between tenants shall execute a new Application for Service and Water Service Contract for 

the service address and pay a connection fee of $30.00.  The landlord shall pay for water used at the service 

address until the landlord cancels water service in accordance with the District’s rules, the District terminates 

water service for nonpayment, or a new tenant places water service in his or her name by executing a new 

application for Service and Water Service Contract for the service address. 
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H. Customers requiring temporary service shall pay all costs for connection and disconnection incidental to 

the supplying and removing of service in addition to the regular charge for water used, provided such 

temporary service can be feasibly provided in the discretion of the District.  Temporary service is for a short 

duration, as determined by the District. 

I. If an existing customer has purchased or a future customer chooses to purchase a dry tap to make water 

service available to the customer’s property, the customer will be charged the District’s minimum bill each 

month.  If the customer fails to pay the minimum bill for the dry tap, water service will be discontinued in 

accordance with the District’s rules on the discontinuance of service, and the meter will be removed.  If a 

customer with a dry tap no longer desires to keep water service available to his or her property, the customer 

may notify the District that he or she no longer desires to pay the monthly minimum bills to keep water 

service available, and the District will remove the meter.  The District will reinstate water service to the 

property where the meter has been removed upon the payment of the District’s meter connection fee in the 

District’s Schedule of Rates and Charges.  If the customer making the request has an outstanding balance with 

the District, the customer must also pay any outstanding balance before water service is reinstated.  

J. When the District is providing water service to premises occupied by a married couple who have filed for a 

divorce and one spouse requests that water service be changed to his or her name, the District will make no 

change in the service or account name without receiving a copy of a court order which either grants 

possession of the premises to the spouse requesting a service change or awards ownership of the premises to 

the spouse requesting the service change.  If the service and account name for the premises is not in the 

name of the spouse entitled to possession of or ownership of the premises by court order, the District will put 

the service in the name of the spouse entitled to reside in the premises upon such spouse executing a new 

Application for Service and Water Service Contract, but the spouse will not be required to pay the applicable 

connection fee.   

K. After the death of a Customer, the Customer and/or his or her estate shall remain liable for charges 

incurred until such time as the account is placed into the name of a replacement Customer. This change 

should occur within ninety (90) days of the date of the Customer’s death. However, failure by the Customer to 

change the name on the account shall not affect liability for the account, and the District can continue to 

charge and collect on such account even after the ninety (90) day period has run. However, if the District 

discovers that the Customer’s death has occurred and the Customer name change has not been timely 

effectuated, the District reserves the right to shut off service on the account after proper notice is given.  

However, all accounts, including that of a deceased customer, must be paid in full when due or service will be 

terminated in accordance with the District's policy in effect at that time. 

4. SERVICE CONNECTIONS  

A. Any person applying for services at a location requiring the installation of a service connection shall be 

required to pay the District, in accordance with its then current rate schedule.  

B. Any person applying for water service shall be required to pay a meter setting fee in accordance with the 

Districts then current rate schedule.  Each prospective customer desiring new water or waste water services 

will sign the District’s standard forms, a well user agreement, cross connection agreement, and a service 
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contract, and pay the District all required fees and amounts before water and or waste water services are 

provided.  

C. All properties considered commercial by the District, in their sole judgment, shall have an approved 

Backflow Prevention Device installed on the service line behind meter, in a location approved by the District. 

D. Standard residential taps shall be three-fourths (3/4") inch diameter.  Larger connections shall be 

permitted as directed and prior approved by the District.   

E. Each individual residential or commercial unit requires a separate meter. 

F. Each living unit in an apartment complex and each unit in a mobile home park or trailer park will require a 

separate meter unless the property owner requests and the District approves the use of a master meter for a 

collection of residences.  A mobile home park or trailer park is any tract of land containing mobile home or 

trailer parking facilities with water connections (hereinafter trailer connections), regardless of whether 

mobile homes or trailers shall be furnished or permanently parked at the sites of such trailer connection.  If 

the owner elects individual metering, the owner shall be responsible for paying the connection fee and tap 

fee for each meter.  

G. If the property owner elects to use a master meter for trailer park, mobile home park, or apartment 

complex installations, the meter shall be of the type required by the District, shall be purchased by the owner, 

and shall be installed by a licensed plumber paid by the owner to perform such installation.  The installation 

shall be inspected by the District with inspection costs to be paid by the property owner.  The owner will pay 

a tap fee as determined by the District and shall receive a monthly bill according to usage shown by the 

master meter.   

 

 5. METERS  

A. The District reserves the right to inspect all new and existing customers for, but not limited to, air gaps on 

well lines, anti-backsiphonage spigots, cut-offs on customer lines and pressure reducing valves.   All customers 

must allow the District unrestricted access to all such items and lines during normal business hours and 

otherwise during a suspected or actual emergency. 

B. All meters and all connections to water mains shall be installed, tested, repaired and removed by the 

District or an approved contractor.  All water distributed by the District shall be metered.  

C. The District shall be responsible for the operation and maintenance of the water service line from the 

District’s main line to and including the meter.  Normally, the meter will be set at or near the property line on 

the street or highway right-of-way on which the main line is located.  When a meter cannot be set at or near 

the property line, the customer will provide the District a suitable place for the location of the meter on the 

customer's property at the customer's expense.  The District reserves the right to specify a suitable meter 

location on the customer's property. 
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D. The District will, at its own expense, make routine tests of meters when it considers such tests desirable.  A 

customer who requests a meter test shall pay a testing fee in the amount of $50.00.  If the test shows an 

error outside of 4% of 100% accuracy the testing fee shall be refunded, and the meter will be repaired or 

replaced by the District.  If the test shows no error or an error within 4% of 100% accuracy, then the testing 

fee will be forfeited to the District. 

E. Meters, service connections, and other equipment furnished and maintained by the District are the 

property of the District.  Any damage to the District’s property caused by the customer, his family, his 

employees, or his invitees or agents shall be repaired and replaced at the customer's expense. 

F. No person shall turn on or turn off any of the District’s stop cocks, hydrants, spigots, fire plugs, or valves 

without prior permission or authority from the District.   

6. METER LOCATIONS  

For new installations the District’s approval of meter locations should be obtained before prospective 

customer installs his lines. Insofar as is practical, meters shall be placed on or near the property line of the 

premises to be served at or near the street location near the main line. The District will attempt to locate 

meters at a location that is convenient to both the customer and the District; however the District reserves 

the right to specify the location of the meter. The costs of relocating meters for the convenience of the 

customer will be paid by the customer before the meter has been relocated. Meters placed by the District at a 

location that the District later deems unsatisfactory may be moved to a location more satisfactory at the 

discretion and expense of the District. Except as may be otherwise provided by separate written agreement 

between the District and the customer, the point of delivery shall be at the customer’s side of the meter. All 

lines, piping and equipment beyond this point shall be the property and responsibility of the customer. The 

District shall not be liable or responsible for any injury, loss or damage to persons or property on account of 

any defect, use, misuse, or negligence in installation, maintenance, equipment, lines or pipes beyond the 

point of delivery. The District shall be responsible for its lines and equipment up to the point of delivery. 

 7. BILLING  

The District will bill the customer monthly for water usage as indicated by meter readings in accordance with 

its then current rate schedule. There will be a 10% penalty on any water usage bill that remains unpaid by the 

due date.  An Account with an unpaid balance forward as of the due date will have the service discontinued 

and the service will not be restored until the entire balance and assessed fees have been paid in full. 

In the event a meter is found not to be in good working order or has stopped registering, the meter will be 

replaced.  

 Adjustments in billing may be considered for any leak or unintentional excessive water use by the customer, 

as solely determined by the District on a case-by-case basis, but no more than one time per calendar year. 

The District, at its option may make such adjustments should the District find that the customer has 

experienced a leak which the customer could not have reasonably been expected to find prior to billing. This 

regulation is not to be interpreted as an obligation on the part of the District to adjust any bill, but is intended 
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only to allow the District discretion to allow such adjustments where the District determines circumstances 

are such that they feel that an adjustment is warranted. 

 In the event a check is returned for insufficient funds, closed account or account has been frozen, an 

additional fee of $17 will be placed on the customer's bill as well as the returned check amount.   

If service is shut off due to non-payment or a returned check, an additional $50 shut-off fee will be added to 

the customer's bill.  

8. PLATTING REVIEW FEE 

Any person or customer seeking water service from the District shall pay a platting review fee of $25.00 to the 

District. 

9. EXCESSIVE WATER USE 

A. The District may grant one (1) leak adjustment per year per account. 

B. Adjustments will be based off of (6) month of average billing from the customer’s account. If the account 

does not have a basis of 6 months of average billing the District will use the average of 3000 gallons per 

month for the leak adjustment.   

C.  Any adjustment to the bill amount must take place after the leak or excessive water use has stopped or 

been repaired. 

D. Customer must keep all payments current or the agreement to adjust the billing amount may be 

withdrawn by the District. 

10. UNAUTHORIZED USE OF WATER AND TAMPERING WITH DISTRICT PROPERTY 

A. No person or entity (hereafter person) shall, without the District’s consent, (1) use the District’s water 
without such water being metered, or (2) use the District’s water without making application for service and 
paying all required fees, or (3) steal water from the District, or (4) tamper with the District’s property.  
Tampering with District property shall include, but not be limited to, the following: 
 
(a)Opening valves at the curb or meter that have been turned off by District personnel; 

(b)Breaking, picking or damaging cut-off locks; 

(c)By-passing meters in any way; 

(d)Taking unmetered water from hydrants by anyone other than an authorized official of a recognized fire 

department, fire insurance company or utility for any purposes other than firefighting, testing or flushing of 

hydrants; 

(e)Use of building or residential sprinkler system water service for any purpose other than fire protection; 

(f)Removing, disabling or adjusting meter registers; 
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(g)Connecting without application or intentionally damaging water lines, valves or other appurtenances for 

the purpose of stealing or damaging District water or equipment; 

(h)Moving the meter or extending service without permission of the District; 

(i)Any other intentional act of defacement, destruction or vandalism to District property or act that affects the 

District's property; and 

(j) Any intentional blockage or obstruction of District pipe or equipment. 

B. When the District learns that water is being used by any person without the water being metered or 

without making application to the District for water service, the District will take all the steps necessary to 

terminate the unauthorized use of its water. 

C. Tampering with District property or stealing water services shall be grounds for an immediate 

discontinuance of service. 

D. The District’s customers shall be responsible for any unauthorized use of the District’s water from District 

facilities located on the customer’s premises and for any tampering with District property by persons under 

such customer’s care, custody, or control.  In the event the District’s customer is a builder or contractor, such 

builder or contractor shall be responsible for the unauthorized use of the District’s water from District 

facilities or for the tampering with District property on the customer’s premises and by subcontractors of the 

builder or contractor. 

E. When unauthorized use or tampering occurs on premises served under a temporary meter or hydrant 
meter with a builder or contractor, the District shall terminate water service not only to the premises upon 
which the unauthorized use or tampering occurs but also to all other premises of such builder or contractor 
being served under a temporary meter. 
 
F. In the event a person damages District property in obtaining water from the District without permission 

and proper authorization or in tampering with District property, such person shall pay the following to the 

District: 

(a) All labor costs incurred by the District to repair any damage to the District’s property.  Labor costs are 

billed at $50 per hour for each District employee used to repair any damage to the District’s property or stop 

the unapproved use of water. 

(b) The cost of any equipment and subcontractor used by the District to repair any damage to the District’s 

property. 

(c)The costs of all materials used by the District to repair any damage to the District’s property; and 

(d)The amount which the District pays an outside contractor in the event the District must hire an outside 
contractor to make or to assist in the repair of any damage to the District’s property. 
 
G. No person shall be permitted to purchase additional water from the District until all penalty charges and 
costs set forth in paragraph 6 and 7 or otherwise determined by the District are paid in full.  In the event the 
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person is a customer of the District, all penalty charges and costs shall be added to the customer’s bill.  Water 
service will not be restored to such customer until all penalty charges and costs and other reconnection fees 
and charges are paid in full. 
 
H. The District reserves the right to pursue any other remedies it may have under state law against persons 

responsible for the unauthorized use of the District’s water or for tampering with District property. 

11. EXTENSION OF WATER MAINS. 
 
A. Applicants seeking the extension of water utility lines shall present to the District Manager a petition for 
the said extension of such lines.  The petition shall include the following information: 

1. A list that contains the name, address and phone number of each property owner/ applicant  
requesting service. 
2. A list that contains the name, address and phone number of all other parties on the extension who 
may requesting service. 
3. Date service is desired. 
4. The signature of each property owner applicant. 

 
B. After receipt of the fully completed petition, the District Manager will make a preliminary cost estimate of 
the extension and decide if the extension meets the following criteria: 

1. Adequate capacity of the system or the line(s) to be connected to is available. 
2. The extension is judged to be operationally feasible. 
3. Adequate funds for construction of the extension are available to the District. 
4. The amount of revenue expected to be generated by the extension is reasonable as compared to 

cost. 
 
C.  After all required information is assembled the District Manager will present the request and findings to 
the District’s Board at their next regularly scheduled board meeting. 
 
D. It is at the Board's discretion to determine if water main extensions are economically feasible to the 
District.  The Board may reject the request, or approve the extension under certain conditions.  If the Board 
approves the extension, the applicants and others who may use water services on the new line will have to 
comply with requirements that may include one or more of the following: 

1. Require that each potential user of water service, including but not limited to the applicants, 
pay all fees and charges (tap fees/contract for service) prior to the District beginning construction. 
2. Pay an additional contribution per applicant and water connection for engineering expense, 
construction cost and other items. 
3. Grant the District the necessary easement(s) in writing on all affected property. 
4. Comply with any other requirement imposed by the District's Board. 

 
E. Upon approval and completion of all requirements set by the Board, the District will proceed with 
extension design and installation, according to a schedule determined by the District Manager.    
 
F. Approval of a water line extension and acceptance of fees and payments does not guarantee that the water 
line will be constructed.  Sometimes factors such as soil conditions, other repairs or construction, financial or 
legal issues make construction delayed or undesirable. 
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If, in [its sole judgment,, the District decides to terminate the project and not complete the water line 
extension, the District will promptly return all amounts paid by those who were not connected to water 
service.  
 
12. WATER SERVICE TO NEW DEVELOPMENTS 
 
The term "development" is defined as any residential commercial development which increases the demand 
on the District's central distribution system, whether by increasing the intensity of use or by altering the use 
of land.  Should the costs of construction be unusual or other unusual circumstances exist, the District may 
modify or add to these procedures.  The determination of unusual circumstances will be made by the District 
on a case-by-case basis. 
 
A. The developer or its representative must obtain an "Agreement for Proposed Development Water 

/Wastewater" from the District. 

B. The developer must deliver to the District Manager a completed “Agreement for Proposed Development 

Water/Wastewater ", engineering report, a preliminary plat and other information as requested by the 

District; for review and determination of availability of service.  Each plat must show all units (single family, 

duplex, commercial, etc.) that may potentially need water or District maintained waste water services in the 

development.   

C. The developer must notify the District of any changes in the plans and information submitted with the 
application.  Any approval or decision by the District is based on the information the developer has provided 
to the District at the time of the decision, and any subsequent change will be subject to reconsideration    
 
Certain fees are charged to the developer to cover the District's cost of reviewing and inspecting the project, 
obtaining an engineering report on the feasibility of the project from the standpoint of hydraulics, making a 
preliminary determination of the on-site and off-site system improvements necessary to provide adequate 
service, and other District expenses related to a development. 
 
D. The developer should obtain the approval of the District before beginning any water or waste water 
construction.  When the District has reviewed and approved the plans and information submitted, and has 
completed an analysis of the proposed project, the District will approve the proposal, or disapprove the 
proposal with suggested changes to make the plan acceptable to the District.  The developer will be notified 
of the preliminary conclusions of the District as to the feasibility of the service requested. 
 
E. The costs and expenses incidental to the installation, connection, and inspection of all on-site and off-site 

water lines, pumping stations, storage tanks, and appurtenances (hereinafter refereed to collectively as 

facilities or system improvements) as may be required by the District to serve residential and commercial 

developments, or any other type of expansion, shall be paid by the developer.  In addition, the developer 

shall indemnify the District from any loss or damage that may directly or indirectly result from the installation 

of water facilities by the developer. 

F. The developer must install all on-site and off-site water/wastewater system improvements as may be 

required by the District, to provide adequate service to the development, to maintain the current level of 
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water/wastewater service to existing customers and to meet the District's plan for the level of service to be 

made available in the general area of the development.  

G. Before work of any type or nature is begun on any project, the Agreement for Proposed Development 

Water /Wastewater must be signed by the District Manager and the developer. 

H. Notification of Construction:  The District shall be notified at least forty-eight (48) hours before 
construction is to begin.  Thereafter, the developer shall notify the District of every day during which 
construction will be in progress in order for the District's inspector to periodically be on the job site during 
construction. 
 
I. Inspections:  All water system improvement projects shall be subject to inspection during and upon 

completion of construction by an authorized representative of the District.  Inspection may consist of full-time 

resident inspection or part-time inspection at the sole discretion of the District.  Presence or absence of the 

inspector during construction does not relieve the developer from adherence to approved plans and 

specifications.  Materials and workmanship found not meeting the District's requirements or approved plans 

and specifications shall be immediately brought into conformity with said plans and specifications at the 

developer’s expense. 

J. Final Inspection:  An authorized representative of the District shall make a final inspection of the project 

after completion to determine acceptability of the work.  Before this final inspection can be made, the owner, 

developer or engineer responsible for the project shall notify the District Manager in writing that the work 

has been completed in accordance with approved plans and specifications. 

K. Final Acceptance:  When the facilities qualify as public facilities by passing the District's final inspection.  

The developer shall be responsible to pay all fees and costs as described in the developer's agreement and to 

provide to the district a tabulation of all costs for the construction of the facilities, prior to the District's 

decision of final acceptance. 

L. The date of final acceptance shall be that date on which the developer has fulfilled all conditions necessary 

for final acceptance, including passing a final inspection, submittal of "as-built" drawings, payment of all fees 

due, completion of all documents and forms required by the District, and the system additions having been 

placed into service by the District.  

M. When the District requires a developer to oversize a water line, pump station, water storage tank or other 

water system improvement to meet a future need for water service outside the development, the District 

shall be responsible for paying the additional material costs and any incremental increase in labor costs for 

the over sizing of the water system improvements.  The District shall determine amount of the additional 

material costs and the amount of any incremental increase in labor costs for the over sizing, and the amount 

of the additional material costs and the amount of any incremental increase in labor costs shall be included in 

the service agreements for the development. 

N. A minimum exclusive easement fifteen (15) feet in width must be conveyed to the District for water and 

waste water main construction.  All main lines which are to become the property of or are to be maintained 

by the District are to be located in the public right-of-way or within these exclusive easements on private 
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property.  All exceptions are to be specifically approved by the District Manager.  In all such cases where the 

District Manager approves water line construction within public rights-of-way, the developer shall obtain 

consent from the political entity having authority over such rights-of-way for such construction. 

O. The expenses of obtaining, preparing and recording easements needed for water system improvements for 

the development will be paid by the developer, including, but without limitation, the consideration paid to 

the land owner.  In the event the District exercises its power of eminent domain to acquire any such 

easement, the developer will pay all costs, expenses and damage awards for which the District becomes 

liable, on demand, including its attorney's fees. 

P. The easement grant must be on such terms and in such form and content as approved by the District. 

Q. The developer is responsible for acquiring all such easements for both on-site and off-site water and waste 

water system improvement construction prior to the commencement of this construction. 

R. In the event real property must be acquired for the installation of a water storage tank, pumping station or 

other water or waste water system improvement for the development, the expense of obtaining, preparing 

and recording the real property will be paid by the developer, including, but without limitation, the 

consideration paid to the land owner.  In the event the District must exercise its power of eminent domain to 

acquire any such real property, the developer will pay all costs, expenses and damage awards for which the 

District becomes liable, on demand, including its attorney's fees. 

S. Before beginning construction, the developer or its contractor shall obtain all necessary permits as required 

by law.  Such permits include, but are not limited to, those from state and county highway departments and 

any city in which the development is located. 

13. STANDARD SERVICE  

Water service is normally limited to quantities as determined by the physical limitations of the District’s water 

distribution and storage systems and no specific quantities or rate of flow can be guaranteed.  The quality of 

water will be determined by the District’s source of supply and treatment facilities and chemical 

characteristics of such water shall be those resulting from the treatment of the water obtained from the 

source of supply as used by the District for its water system. Customer requirements for chemical 

characteristics other than those furnished by the District’s normally treated water shall be the responsibility 

of the customer and not the District. 

 14. WATER FOR FIRE PROTECTION SERVICE  

The District was created to provide potable water for its present and future customers.  The District was not 

created to provide fire protection services to its customers or to areas where the District provides water 

service.  Fire protection services are provided by municipalities, counties and volunteer fire departments 

within the District’s service area.  

The District has not designed its water system to provide fire flows sufficient to provide water for fire 

protection purposes in all areas served by the District.  Therefore, the District does not guarantee that its 
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water system will have sufficient water to provide fire protection to its customers.  The District does desire to 

cooperate with persons or governmental entities who may undertake to provide fire protection services.  

Under certain conditions the District will permit its customers to connect fire lines and fire hydrants to the 

District’s water system.   At the request of a customer, the District will cooperate with the customer to 

determine appropriate specifications and locations for fire lines and fire hydrants, and the District will install   

or inspect installation by approved fire system contractors. Such fire lines and fire hydrants at the expense of 

the customer in accordance with jointly approved specifications within public right-of-way or easements 

granted for this purpose.  The fire protection facilities located on the customer’s property shall be owned and 

maintained by the customer, and the customer shall be responsible for assuring that the facilities meet 

governmental requirements including any requirements of the Tennessee Department of Environment and 

Conservation.  These fire protection facilities shall be used by the customer only in the event of an emergency 

for the purpose of fighting fire, containing chemical spills or like situations.  All fire hydrants will be sealed by 

the District and may be inspected at intervals by the District. When a seal is broken, on account of fire or for 

any reason, the customer shall give the District written notice of such occurrence a soon as possible. The 

customer shall be responsible for any water loss occurring as a result of vandalism or metered consumption. 

 All fire protection customers shall pay current fees that are set by the District. 

Notwithstanding the foregoing provisions, the District may from time to time in the exercise of its discretion, 

allow customers to utilize fire facilities for a public purpose provided such utilization is authorized in writing in 

advance.  In the event fire hydrants located on unmetered lines are utilized, the customer will be charged for 

water used based upon the District’s reasonable estimation of water usage. 

 

15. TAPPING EXISTING MAIN AND MAKING SERVICE CONNECTION 

 Service connections will be laid by the District from the water main to the property line. Such service 

connections, including the meter installation, will be fitted with all necessary hardware and so installed as to 

be readily accessible at all times to the agents of the District.  

 When such service connections are completed, the District shall have ownership of and shall be responsible 

for the maintenance and upkeep of such service connections from the main line and to and including the 

meter and meter installation. The remaining portion, designated as the “service line” or “customer’s service 

line” beyond the meter and meter installation (even though such remaining portion is not located within the 

customer’ property line) shall belong to and be the responsibility of the customer. In all cases the service line 

shall be installed by the customer at the customer’s expense and shall be and remain the exclusive property 

of the customer. 

 The customer’s service line shall be of quality material, with a pressure reducer, stop valve, and waste cock. 

Water service to any customer may be discontinued and water service to any applicant may be refused or 

declined by the District if the service line is not supplied with a pressure reducer a stop valve and a waste 

cock. Not-with-standing anything else herein provided, and District shall not be responsible for the 
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maintenance and upkeep of the customer’s service line located within the property line of the customer, even 

though the District’s meter and meter installation are located within said property line.  

16. CUSTOMER’S PIPING AND FIXTURES -- STANDARDS  

All water piping beyond the meter shall be installed and maintained at the expense of the customer. By 

furnishing service to a customer, the District assumes no responsibility for seeing that the customer’s piping 

and or plumbing fixtures comply with any local codes or regulations.  

17. RIGHT OF ACCESS  

A. The District shall have free access to that portion of the customer's premises necessary for reading meters 

and for testing, repairing, removing, or replacing equipment owned by the District.  The customer shall be 

responsible for removing any obstruction which prevents the District access to its meter and equipment 

including shrubbery, structures, and pets.  If an obstruction is not removed within 30 days from date of 

notification by certified mail, the meter will be removed and the applicable connection fee will be charged for 

reconnection. 

B. In fulfilling its duty to protect the public water supply, the District shall have the right, but shall not be 

obligated, to inspect any customer's installation or plumbing system before water service is furnished or at 

any later time. 

18. INSPECTIONS  

The District shall have the right, but shall not be obligated to inspect any installation before 

water/wastewater is introduced at a later time. The District reserves the right to refuse service or discontinue 

service to any piping or plumbing installations not in accordance with special contracts or with these Rules 

and Regulations, or other requirements of the District; but any failure to exercise this right shall not render 

the District liable or responsible for any loss or damage resulting from defects in installations of piping or 

plumbing fixtures or from violations of any local codes or regulations or the provisions of any special contract 

or from accidents which may occur on the customer’s premises.  

19. NOTICE OF TROUBLE  

Customers shall notify the District immediately should the water/wastewater service be unsatisfactory for any 

reason, or should there be any defects, trouble or accidents affecting the supply of water/wastewater 

services. Such notices, if verbal, should be confirmed in writing by the customer.  

20. CROSS CONNECTIONS  

The District has adopted the Tennessee Department of Environment and Conservation's Recommended Policy 

Governing Cross Connections.  A copy of this Policy is kept available for public inspection in the District's 

office.  This Policy provides that no person shall cause a cross-connection to exist without the approval of the 

Tennessee Department of Environment and Conservation for periodic inspections of all premises where cross-

connections are likely to exist, and for prompt action to systematically correct all such cross-connections. No 

cross connections of any kind shall be permitted between the water supply from the District’s mains and the 
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water supply from any other sources. A cross connection is defined as any physical connection whereby the 

District’s water supply is connected with any other water system, whether public or private, either inside or 

outside of any building or buildings, in such a manner that a flow of water into the District’s water supply is 

possible, either through a manipulation of valves or because of any defective check or back pressure valves, 

or by any other arrangement. The District shall not be obligated to connect to, or render water service to new 

buildings or to buildings or premises not now approved for water service until such time as a certification is 

made that no cross connection exists. Installation of approved Backflow Prevention Devices shall coincide 

with the Cross Connection Policy. 

21. DAMAGE TO PROPERTY DUE TO WATER PRESSURE  

It is the customer's sole responsibility to assure that they receive the proper pressure from their service lines.  

The District shall not be liable for any damage to a customer’s plumbing or property caused by high pressure, 

or by fluctuations in pressure in the District’s water mains.  

22. DAMAGE TO PROPERTY DUE TO WASTEWATER BACKUP 

The District shall be liable for the tank, equipment within and service line from the tank to the street. The 

customer is responsible for their service line from the tank to the dwelling.  All customers are responsible to 

follow the District's guidelines and User Manual concerning any waste water system serviced by the District.  

The District will not be responsible for backups due to power outages or items and substances that are not 

approved or intended for an effluent collection systems.   

The Customer accepts ownership of the tank, equipment within and service line from the tank to the street 

side connection box. All customers are responsible to follow the District's guidelines and User Manual 

concerning any waste water system serviced by the District.  The District will not be liable for damages due to 

failure in the sewer system for which the District does not receive immediate notice or backups due to power 

outages.   

23. PUMPING OF WASTE WATER TANKS 

The District shall set a schedule and provide the normal routine pumping of septic tanks for customer's 

utilizing a waste water system maintained by the District.   Should additional pumping be required the 

customer shall be billed and pay for the pumping expense.  

24. INTERRUPTION OF SERVICE  

A. The District will endeavor to furnish continuous water service, but it does not guarantee to any customer 

any fixed pressure or continuous service.  Customers living in the areas as high as or higher than the 

reservoirs that feed the area must provide and maintain at their expense any equipment necessary to provide 

the standards of water service desired.  The District shall not be liable for any damages for any interruption of 

service however caused except for willful default or neglect.  If any customer requires an uninterrupted water 

service for life preserving or other dire purposes, such customer must notify the District and obtain 

permission to construct, at customer expense, a private holding tank or other such provisions as the District 

will permit to further assure a fixed pressure or continuous supply. 
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B. The District reserves the right to interrupt service without notice in connection with the operation, 

maintenance, repair, and extension of the District's water system or when public safety so requires.  The 

District will use its best efforts to notify its customers of any service interruption which will or is likely to last 

ten hours or longer by public service broadcast through the District’s website or local paper or commercial 

radio station. 

C. The District shall not be liable for any loss or damage resulting from water cut off.  If a customer wishes to 

avoid possible damage for cut off failures, the customer shall rely exclusively on privately owned cut offs and 

not on the District's cut off.  The customer shall be responsible for insuring that his plumbing is properly 

drained and is kept properly drained after his water service has been cut off. 

 

25. USE OF WATER 

A. No customer shall allow waste of water caused by permitting faucets to run  
continuously "run off" from irrigation, the failure to properly maintain plumbing within the premises, or other 
wasteful practices or negligence. 
 
B. No customer may directly or indirectly resell water purchased from the District, except with the prior 
written consent of the District. 
  
C. In times of emergencies or in times of water shortage, the District reserves the right to enable the Drought 
Policy. A violation of such restrictions constitutes grounds for termination of water service to the premises or 
dwelling on which the violation occurs until such time as the emergency or water shortage ends. 
 

26. TERMINATION  

The District shall have the right to discontinue service or refuse to connect service to any person who has 

failed to comply with any provision of these rules or regulations or failed to pay timely any billings. Written 

notice of termination stating the scheduled date for termination of service will be mailed to the customer at 

the customer’s last known address at least 13 days prior to the scheduled date for termination. In the event 

termination is scheduled because of nonpayment the last bill will state the amount due, the last date and 

place that payment may be made to avoid termination.  Termination will not be made on any date 

immediately preceding a day when the District’s business offices are scheduled to be closed, except for 

special arrangements. All special arrangements in default will be terminated on the next business day.  

 A customer wishing to dispute the District’s stated reasons for termination may request a meeting with the 

District Manager to discuss the customer's case.   Prior to the meeting with the District Manager the customer 

will have the right to examine the District’s records pertaining to the customer’s service.   

After meeting with the District's Manager, if the customer feels the District has not followed District rules and 

policy, the customer may request a hearing by the District Board by submitting a WRITTEN REQUEST for a 

hearing during the District’s offices regular business hours at the District’s business offices on or before the 

end of the last business day immediately preceding the 5 days scheduled date for termination.  Upon receipt 
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of written request for a hearing the District will schedule a hearing to be held at the District’s office at the 

next scheduled Board meeting.  At this hearing the customer will have the right to testify, and to present 

witnesses on the customer’s behalf.  The customer will have the right to be represented at the scheduled 

hearing.  Hearing will be conducted by the board of commissioners for the District.  The commissioners will 

hear the evidence and render a decision which will be reflected in their minutes.  When a hearing is 

requested pursuant to this section the customer’s service will not be terminated unless the board determines 

that valid reasons for termination exist and in no event will service be terminated until the board renders its 

decision.    The decision of the District's board shall be final. 

27. TERMINATION OF SERVICE BY CUSTOMER  

The customer shall notify the District of its desire to cancel service in person, by telephone, or by mail/email 

shall give a cancellation date and a forwarding address.  The customer will be responsible for all 

water/wastewater charges which accrue, including the minimum charge, through the cancellation date.  

When the customer does not give a cancellation date, the customer will be responsible for all 

water/wastewater charges which accrue, including the minimum charge, until the District actually receives 

the notice of cancellation and makes a final meter reading.  When notice of cancellation is given by 

telephone, the District may request that the caller provide information to verify that the caller is the person 

whose name appears on the account where service is to be terminated.  In the event the District fails to 

terminate service within 10 days after having received such notice from the customer, the customer will not 

be responsible for the water usage following the scheduled date for termination.  

28. DISCONTINUANCE OR REFUSAL OF SERVICE  

A. The District shall have the right to discontinue service or refuse to connect service for the nonpayment of 

the customer's monthly bill or any other charge and for a violation of or a failure to comply with any of the 

following: 

 
(a)        The Rules and Regulations of the District; 
(b) The customer's application for service; 
(c) The customer's contract for service; or 
(d) The regulations of the Tennessee Department of Environment and 

Conservation. 
 

B. Discontinuance of service by the District for any cause stated in these Rules and Regulations shall not release 

the customer from liability for service already received or from liability for payments that thereafter become 

due under other provisions of the customer's contract. 

C. When service is disconnected for any reason listed above, service will not be reinstated until the next 
business day for any account which payment is made after 3:30p.m. 
 

29. CUSTOMER COMPLAINT POLICY 
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A. Complaints concerning the availability of service, the quality of service performed, the amount of a bill, and 

all other complaints may initially be made to the District Manager or any regular clerical employee in the 

District's office. 

B. Regular clerical employees and the Office Manager are authorized to make adjustments to bills provided 

the clerical employee or Office Manager can ascertain that a bill is erroneous because of a book keeping or 

accounting error. 

C. When a clerical employee receives a complaint which the clerical employee either cannot resolve or is not 

authorized to resolve, the clerical employee shall submit the complaint to the Office Manager. When the 

Office Manager either cannot resolve or is not authorized to resolve the complaint, the complaint shall be 

referred to the District Manager to resolve. 

D. If the complaining party desires review by the Board, the District Manager shall schedule the complaint for 

consideration at the Board's next meeting and shall inform the complaining party of the time and place of the 

meeting. 

E. If the complaining party appears at a Board meeting to seek review of a complaint, the Board may defer 

hearing the complaint until a subsequent meeting when the Board determines additional information is 

needed to resolve the complaint which information can be obtained from the District's records. 

F. When a customer or complaining party appears at a Board meeting to make a complaint without previously 

submitting the complaint to the District Manager, the Board may require the complaining party to present the 

complaint to the District Manager or other District employee in accordance with the procedures set forth in 

this rule so the Board may be fully informed of the facts before resolving the complaint.  In its discretion, 

however, the Board may hear and consider such a complaint. 

 

30. BOARD OF COMMISSIONERS MEETINGS 

South Blount County Utility District and the Board of Commissioners are governed by the Tennessee Code 

Annotated (TCA). The monthly meeting of the District's Board of Commissioners will be held at 9:00 a.m. on 

the first Tuesday of each month unless otherwise posted. Before each meeting the Office Manager shall cause 

notice of the meeting to be posted on the District’s website and shall have such notice printed on each 

monthly bill.  All meetings are open to the public. 
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From: Al Scott
To: John Greer
Subject: Customer Complaint
Date: Monday, August 29, 2016 8:12:43 AM
Attachments: JUNE MINUTES.pdf

Mr. Greer,
 
I apologize for leaving the June minutes out of the prior attachment.
 

 

 
A.L. Scott III
District Manager
South Blount County Utility District
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Miscellaneous
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Complaint Statistics 

June 3, 2016 - 
September 29, 2016

Complaints Received by 
Staff: 69
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Training 
Approvals 
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From: Betsy Knotts
To: "Dave Schryver"
Cc: John Greer; Stephanie Maxwell
Subject: RE: APGA Request for Continuing Education Credits
Date: Friday, April 29, 2016 2:46:30 PM

Mr. Schryver,
 
I have reviewed your request for Tennessee Comptroller approval of commissioner training.  The
 following training sessions scheduled to be held at the American Public Gas Association (APGA)
 Annual Conference , July 25-27, 2016, are approved:
 
1.        Chairman’s Update (.5 hr.)
2.       Overview of Gas Supply and Demand  (0.75 hr.)
3.       Congressional View on Energy Issues U.S. (0.75 hr.)
4.       Making a Difference (0.75 hr.)
5.       Cultivate & Promote an Energy Literate Society (.25 hr.)
6.       Deescalating the Energy Wars:  Communicating the Essential Role of Natural Gas (1 hr.)

7.       The New Normal:  Leadership and Preparedness in the 21st Century (1.5 hrs.)
8.       Operations and Safety (0.75 hr.)
9.       Government Relations and Elected Officials (.75 hr.)
10.    The President’s Report (.75 hr.)
These 10 sessions appear to cover board governance, financial oversight, policy-making
 responsibilities, and other topics reasonably related commissioner duties, as required by Tennessee
 law.  Feel free to call me if you have any questions. 
 
 
Betsy Knotts
Assistant General Counsel
Comptroller of the Treasury
Suite 1700, James K. Polk Building
505 Deaderick St.
Nashville, TN  37243
Phone:  (615) 401-7954
 
 
 

From: Dave Schryver [mailto:dschryver@apga.org] 
Sent: Tuesday, April 26, 2016 11:43 AM
To: Betsy Knotts <Betsy.Knotts@cot.tn.gov>
Subject: APGA Request for Continuing Education Credits
 
Ms. Knotts, please find attached the American Public Gas Association's request for approval of a
 total of 7.25 hours of continuing education credits for utility district commissioners who attend our
 Annual Conference which is scheduled for July   We understand that only the actual time the
 commissioners attend each session is eligible for continuing education credit.  Thank you for your
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 consideration.  Dave
 
 
Dave Schryver
Executive Vice President
American Public Gas Association
201 Massachusetts Avenue, NE, Suite C-4
Washington, DC 20002
202-464-0835
 ABOUT APGA
 
Read about natural gas in your home or business
 
PLEASE JOIN US AT THESE UPCOMING APGA EVENTS:
 
2016 Government Relations Conference and Board and Committee Meetings
May 1-4, 2016 | Hotel Monaco | Alexandria, Va. | https://www.apga.org/events/grc
 
2016 APGA Annual Conference
July 24-27, 2016 | Newport Marriott | Newport, R.I. | https://www.apga.org/newport
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From: Betsy Knotts
To: Brown, Jane
Cc: Stephanie Maxwell; John Greer
Subject: RE: Request for Commissioner Training Approval
Date: Friday, September 09, 2016 8:34:11 AM

Mr. Hodges,
 
I have reviewed your request for Comptroller approval of a 1 hour training session
taught by Mr. Dwight Work on October 24, 2016, in which he will discuss the legal
and practical responsibilities of the board and its members in being a good steward
of rate payer monies.  The content of the training session appears to cover board
governance, financial oversight, policy-making responsibilities, and other topics
reasonably related commissioner duties, as required by the state law, so it is
approved for 1 hour of commissioner training credit.  Please note that  the content
of each hour long training session must take up at least 50 minutes and any
open-ended Q&A must be limited to 10 minutes.
 
 

Betsy Knotts
Senior Counsel for Public Finance
Comptroller of the Treasury | Office of General Counsel
James K. Polk Building, Suite 1700  | Nashville, TN 37243 - 1402
betsy.knotts@cot.tn.gov | (615) 401-7954
 
 
 
 

From: Brown, Jane [mailto:jbrown@mtng.com] 
Sent: Thursday, September 08, 2016 12:09 PM
To: Betsy Knotts <Betsy.Knotts@cot.tn.gov>
Cc: Hodges, Jim <jhodges@mtng.com>
Subject: Request for Commissioner Training Approval
 
Ms. Knotts,
Please see the attached letter of request.  Please let us know if you need anything
further.
Thank you,

Jane Brown
Executive Assistant

P.O. Box 670
Smithville, TN  37166
615.597.0501 p
615.597.6331 f
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From: Betsy Knotts
To: Susan Lloyd
Cc: John Greer; Stephanie Maxwell
Subject: RE: Utility District Commissioner Training
Date: Friday, August 12, 2016 2:03:27 PM

Ms. Lloyd,
 
I have reviewed your request for Comptroller approval of utility district commissioner training and all
supplemental information submitted to me by e-mail.  The training sessions listed below are
approved for one hour of credit each because their content appears to cover board governance,
financial oversight, policy-making responsibilities, and other topics reasonably related commissioner
duties, as required by the state law.  Please note that  the content of the hour long training
session  must take up at least 50 minutes and any open-ended Q&A must be limited to 10
minutes.
 

1.       Mr. Brian Lewis, Public Sector Occupational Safety Specialist with TOSHA, will provide
TOSHA updates. (1 hr. Credit)

2.       Lt Don Boshears with the Tennessee Highway Patrol will present a program on
Distracted Driving and the consequences for businesses and for individuals.  (1 hr.
Credit)

3.       Mr. Craig Ingram with Tennessee 811 (also known as Tennessee One-Call) will explain
updates that impact the natural gas industry.  (1 hr. Credit)

 
Please let me know if you have any further questions.  Thank you. 
 

Betsy Knotts
Senior Counsel for Public Finance
Comptroller of the Treasury | Office of General Counsel
James K. Polk Building, Suite 1700  | Nashville, TN 37243 - 1402
betsy.knotts@cot.tn.gov | (615) 401-7954
 

From: Susan Lloyd [mailto:slloyd@orud.org] 
Sent: Tuesday, August 09, 2016 7:07 AM
To: Betsy Knotts <Betsy.Knotts@cot.tn.gov>
Subject: RE: Utility District Commissioner Training
 
Happy Tuesday morning!
 
Oak Ridge Utility District Safety Day will be held on Wednesday, August 24, 2016.
 
In separate emails (size considerations) I am attaching PowerPoint slides for the TOSHA and TN One
Call presentations. Lt. Boshears was not able to share his slides because of proprietary logos. He did,
however, provide a bullet list of topics he will cover (attached here). Also attached is our agenda for
the day.
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Please let me know if you need additional information to make your decision.
 
Sincerely,
 
 

Susan Lloyd
Administrative Assistant
 
Oak Ridge Utility District
Direct: 865-220-6095
Main: 865-483-1377
slloyd@orud.org
 

From: Betsy Knotts [mailto:Betsy.Knotts@cot.tn.gov] 
Sent: Monday, July 18, 2016 8:53 AM
To: Susan Lloyd <slloyd@orud.org>
Cc: John Greer <John.Greer@cot.tn.gov>
Subject: RE: Utility District Commissioner Training
 
Thank you, Susan.  Please provide me with a copy of the agenda and supporting documentation (like
powerpoint slides).  Please also let me know the date of the training. 
 
 

Betsy Knotts
Senior Counsel for Public Finance
Comptroller of the Treasury | Office of General Counsel
James K. Polk Building, Suite 1700  | Nashville, TN 37243 - 1402
betsy.knotts@cot.tn.gov | (615) 401-7954
 
 
 

From: Susan Lloyd [mailto:slloyd@orud.org] 
Sent: Monday, July 18, 2016 7:27 AM
To: Betsy Knotts <Betsy.Knotts@cot.tn.gov>
Subject: Utility District Commissioner Training
 
Dear Ms. Knotts,
 
Each year the Oak Ridge Utility District dedicates a full day to emphasize our dedication to safety
with all employees and Board Members attending. We are requesting three of our presentations be
granted credit as Utility District Commissioner Training.
 
Each presentation is scheduled for one hour.

1.       Mr. Brian Lewis, Public Sector Occupational Safety Specialist with TOSHA, will provide
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TOSHA updates.
2.       Lt Don Boshears with the Tennessee Highway Patrol will present a program on

Distracted Driving and the consequences for businesses and for individuals.
3.       Mr. Craig Ingram with Tennessee 811 (also known as Tennessee One-Call) will explain

updates that impact the natural gas industry.
 
Please do not hesitate to contact me if there are questions or if you desire additional information. 
We thank you in advance for your favorable consideration.
 

Susan Lloyd
Administrative Assistant
 
Oak Ridge Utility District
Direct: 865-220-6095
Main: 865-483-1377
slloyd@orud.org
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Next UMRB Meeting

December 1st, 2016
10:00 Am CST

LP 31
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