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Since  provided their resident notes to the medical records manager at random during the next 
month after residents were seen, TSVH patient records were not always up to date.  Therefore, 
TSVH nurses may not have had sufficient and up-to-date information to properly care for residents. 

Deficiency 3: TSVH did not have an effective invoice review system 

The TSVH did not have an effective invoice review system to compare invoices received with 
invoices previously paid and to the facility census.   An effective review system is necessary to 
ensure vendors are only paid once for services rendered and to point out discrepancies in the 
invoices.  The absence of an effective system increases the risk that a vendor double-bills for 
services rendered or gets paid for services not rendered.   

The TSVH Board indicated they have implemented policies and procedures to correct and prevent 
these deficiencies. 
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