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DPA FIELD OPERATIONS AREA MAP

SENIOR MANAGER
Mark Volner, RES
Phone: (731) 423-5629
Jackson Office

AREA WEST
SENIOR MANAGER
Jess Conway, AAS
Phone: (865) 594-6132
Knoxville Office

AREA EAST

DIRECTOR
Susan Gullette
Phone: 615.401.7913
Nashville Office

ASSISTANT DIRECTOR
Bryan Kinsey, AAS
Phone: 615.401.7971
Nashville Office
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ASSISTANT DIRECTOR
Macy Brower, AAS
Phone: 615.401.3023
Nashville Office

ASSISTANT DIRECTOR
Jaclyn Harding
Phone: 615.401.7745
Nashville Office

NASHVILLE DPA
Cordell Hull Building
425 Fifth Avenue North
Nashville, TN 37243
Phone: (615) 401-7737
Fax: (615) 741-3888

MURFREESBORO DPA
1423 Mark Allen Lane
Murfreesboro, TN 37129
Phone: (615) 494-5026
Fax: (615) 494-5030
Manager: Amy Endsley-Jones, RES
Sr. Specialist: Jeff Hawkins, TCA

JACKSON DPA
225 Martin Luther King Drive
Lowell Thomas State Office Building 
Tower A, Suite 400
Jackson, TN 38301
Phone: (731) 423-5629 
Fax: (731) 426-0643
Manager: Johnna Slayton
Sr. Specialist: David Gillard, TMA

COOKEVILLE DPA
1100 England Drive
Suite 3A
Cookeville, TN 38501
Phone: (931) 528-3563
Fax: (931) 528-5154
Manager: Glenn Bickford, RES
Sr. Specialist: JR Young

KNOXVILLE DPA
12 Oaks Executive Park
5401 Kingston Pike
Building 2, Suite 350
Knoxville, TN 37919
Phone: (865) 594-6132
Fax: (865) 594-5245
Manager: Lou Smith, CAE
Sr. Specialist: Karen McQueen

GREENEVILLE DPA
980 Old Stage Road
Greeneville, TN 37745
Phone: (423) 639-6043
Fax: (423) 639-6508
Manager: Rhonda Duncan, AAS
Sr. Specialist: Phyllis Holt, AAS

Area West Counties

Non-state CAMA System Counties

Area East Counties

ASSISTANT DIRECTOR
Ryan Duggin, AAS
Phone: (615) 736-6060
Nashville Office
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