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TENNESSEE
COMPTROLLER
OF THETREASURY
Jason E. MUMPOWER
Comptroller
Agenda
Tennessee Board of Utility Regulation
March 13, 2025
10:00 AM
L. Call to Order
1L Conflict of Interest Statement

1. Approval of Minutes
IV. Public Comment
V. Customer Complaints
VL.  Annual Information Report Cases
VII.  Delinquent Audit Cases
VIII. Deficit Unrestricted Net Position Cases
IX. Water Loss Cases
X. Cases to Place in Update Cycle
XI. Open Cases in Update Cycle
XII. Release Cases

a. Annual Information Report

b. Financial Distress

c. Water Loss
XIII. East Tennessee

a. Financial Distress Cases

b. Water Loss Cases

c. Training Cases

d. Administrative Review
XIV. Middle Tennessee

a. Financial Distress Cases

b. Water Loss Cases

c. Training Cases

d. Administrative Review
XV. West Tennessee

a. Financial Distress Cases

b. Water Loss Cases

c. Training Cases

d. Administrative Review
XVI. Manager Cases
XVII. TBOUR Rules
XVIII. Utility Manual
XIX. TBOUR Annual Report
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XXI. Changes to Annual Information Report
XXII. Proposed Salary Study
XXIII. Board Discussion
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Customer Complaints

Bean Station Utility District

Ocoee Utility District

Witt Utility District

Nolensville-College Grove Utility District
Centerville

Huntingdon

Mason

Memphis
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Annual Information Report Cases

Clearfork Utility District
Cold Springs Utility District
Moscow

Whiteville
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Delinquent Audits
Big Sandy
Decherd
Dyersburg Suburban Consolidated Utility District
Friendship
Gibson
Livingston
Lynnville
Moscow
Sharon
Tennessee Ridge

South Fulton

CorpEeLL Hurr BuiLping | 425 Rep. John Lewis Way N. | Nashville, Tennessee 37243




Deficit Unrestricted Net Position
Jackson Energy Authority
Lexington
Lobelville
Loretto

Paris Utility Authority
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AWWA 6.0 and Water Loss Plan Completion
Grandview Utility District
Huntsville Utility District
Petersburg

Watertown
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Water Loss Plan Cases
McKenzie
Newbern
Ridgely
Lynnville
New Market Utility District
Mooresburg Utility District

Tracy City
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Cases to Place in Financial Distress Update Cycle
Adamsville
Brownlow Ultility District
First Utility District of Hardin County
Hohenwald
Red Boiling Springs
Tennessee Ridge

Intermont Utility District

CorpEeLL Hurr BuiLping | 425 Rep. John Lewis Way N. | Nashville, Tennessee 37243




Cases to Place in Water Loss Update Cycle
Adamsville
Alamo
Alexandria
Alpha-Talbott Utility District
Arthur-Shawanee Utility District
Bean Station Utility District
Benton
Bethel Springs
Big Sandy
Bloomingdale Utility District
Bon De Croft Utility District
Bruceton
Byrdstown
Camden
Cedar Grove Utility District
Celina
Centerville
Chapel Hill
Cherokee Hills Utility District
Claiborne Utilities District
Clearfork Utility District
Clinton
Collinwood
Copper Basin Utility District
County Wide Utility District

Cross Anchor Utility District
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Cumberland Utility District of Roane and Morgan
Counties

Dresden

Dunlap

Dyersburg Suburban Consolidated Utility District
East Sevier County Utility District
Elizabethton

Englewood

Erin

Etowah

Fall Creek Falls Utility District

First Utility District of Carter County
First Utility District of Hardin County
First Utility District of Hawkins County
Friendsville

Gibson

Gibson County Municipal Water District
Gleason

Grand Junction

Graysville

Griffith Creek Utility District
Hallsdale-Powell Utility District
Harriman

Henry

Hollow Rock

Huntingdon

Iron City Utility District

Jackson County Utility District
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Jasper

Jellico

LaFollette

Lakeview Ultility District
Lawrenceburg

Lenoir City

Lexington

Linden

Livingston

Lobelville

Lone Oak Utility District
Madison Suburban Utility District of Davidson County
Madisonville

Mason

McEwen
McLemoresville

Metropolitan Government of Lynchburg and Moore
County

Mount Pleasant

Mountain City

North Stewart Utility District

North West Utility District
Northwest Dyersburg Utility District
Northwest Henry Utility District
Obion

Ocoee Utility District

Oliver Springs

Oneida
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Perryville Utility District
Petersburg

Pikeville

Portland

Puryear

Roan Mountain Utility District
Rockwood

Rocky Top

Rogersville

Samburg Utility District
Savannah Valley Utility District
Smithville

Sneedville Utility District
South Carroll Utility District
South Elizabethton Utility District
South Fork Utility District
South Fulton

South Pittsburg

Spring City

Springfield

Surgoinsville Utility District
Tellico Plains

Tennessee Ridge

Tracy City

Trenton

Troy

Watertown

Waverly
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Waynesboro
Westmoreland
White Pine
Woodbury
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Cases in Update Cycle

Benton

Benton-Decatur Special Sewer District

Bethel Springs
Brighton

Bristol-Bluft City Utility District

Celina

Cheatham County Water and Wastewater

Authority
Clarksburg
Copperhill
Cumberland Gap
Gallaway

Gates

Gleason
Gordonsville
Grand Junction
Graysville
Harriman
Harrogate
Henning
Hornsby

Iron City Utility District
Obion

Oneida

Roan Mountain Utility District
Rogersville
Rutherford
Rutledge

Sharon
Sneedville
Stanton
Sunbright
Tellico Plains
Toone

Trezevant
Trimble
Watertown
Loretto
Alpha-Talbott Utility District
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Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position

Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position
Decrease In Net Position

Negative Unrestricted Net Position

Water Loss



Bean Station Utility District

Benton

Bloomingdale Utility District

Celina

Cross Anchor Utility District

Etowah

First Utility District of Carter County
First Utility District of Hawkins County
Graysville

Griffith Creek Utility District
Hallsdale-Powell Utility District
Harriman

Jackson County Utility District
Livingston

Madisonville

Metropolitan Government of Lynchburg
and Moore County

Mount Pleasant

Mountain City

North West Utility District

Oliver Springs

Rockwood

Rocky Top

Savannah Valley Utility District
Sneedville Utility District

South Pittsburg

Surgoinsville Utility District
Woodbury

CorpEeLL Hurr BuiLping | 425 Rep. John Lewis Way N. ’ Nashville, Tennessee 37243

Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss

Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss
Water Loss



Annual Information Report Release Cases
Alexandria
Anderson County Water Authority
Arlington
Athens
Bell Buckle
Bells
Benton
Big Creek Utility District
Blaine
Bluff City
Brighton
Brownsville Energy Authority
Bulls Gap
Byrdstown
Charlotte
Cheatham County Water and Wastewater Authority
Claiborne Utilities District
Clarksburg
Collierville
Columbia
Cookeville Boat Dock Road Utility District
Cowan
Cross Anchor Utility District
Crossville
Cumberland City
Cunningham-East Montgomery Water Treatment Plant

Decaturville
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Decherd

Dunlap

Dyer

Eastview

Elkton

Erwin Utilities Authority
Friendship

Gallatin

Gallaway

Gates

Gordonsville

Greenbrier

Greeneville

Grundy County

Harbor Utility District
Harriman

Haywood County Utility District
Henderson

Hendersonville Utility District
Henning

Hiwassee Utilities Commission
Hollow Rock

Hornbeak

Humboldt Utilities Authority
Huntland

Huntsville

Jackson County Utility District

Jefferson City
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Jonesborough

Knox-Chapman Utility District
Lafayette

Lake County Utility District

Lakeland

Luttrell

Luttrell-Blaine-Corryton Utility District
Manchester

Maryville

Mason

Maury City

McLemoresville

Memphis

Metropolitan Government of Hartsville and Trousdale County
Metropolitan Government of Nashville and Davidson County
Millersville

Monteagle

Monterey

Mount Pleasant

Northwest Clay Utility District

Oak Ridge Utility District

Obion

Ocoee Utility District

Parrottsville

Petersburg

Piperton

Plateau Utility District

Powell-Clinch Utility District
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Ridgely

Ripley

Rives

Roane County

Rossville

Russellville-Whitesburg Utility District
Savannah

Sevierville

Sneedville

Somerville

South Elizabethton Utility District
South Fulton

Spring Hill

Stanton

Sunbright

Tracy City

Trenton

Trezevant

Trimble

Tusculum

Union City

Wartrace

Water & Wastewater Treatment Authority of Coffee County
Watertown

West Cumberland Utility District

West Stewart Utility District of Stewart County
White Pine
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Water Loss Release Cases
Claiborne Utility District
Dover
Madison Suburban Utility District

Sardis
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East Tennessee

Financial Distress Cases

Clearfork Utility District

Luttrell

Mooresburg Utility District

Ocoee Utility District

Oliver Springs

Parrottsville
Administrative Review

East Sevier County Utility District
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Middle Tennessee
Financial Distress Cases
Dunlap
Grundy County
Jamestown

Administrative Review

Alexandria

Water Town
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West Tennessee

Financial Distress Cases

Camden

Dresden

Erin

Gibson

Hollow Rock

Kenton

Leoma Utility District

Loretto

Middleton

South Fulton
Water Loss Cases

Mason
Administrative Review

Hornsby

Mason

West Point Utility District
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Manager Cases
Financial Distress Cases
Decherd
Lynnville
Petersburg
South Fork Utility District
Administrative Review
Cumberland Utility District of Roane and Morgan Counties
Gladeville Utility District
Sevier County Utility District
Siam Utility District
Merger Cases
South Fork Utility District — Bristol Bluff City Utility District
Lynnville — Fairview Ultility District
Leoma Utility District — Lawrenceburg

West Point Utility District - Loretto
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